Application for the review of a premises licence or club premises cértificate under the

Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please write legibly in block capitals. In all cases ensure
that your answers are inside the boxes and written in black ink. Use additional sheets if necessary.
You may wish to keep a copy of the completed forri for your records.

-

(};zs'e/'t name of applicant)

apply for the review of a premises licence under section 51 / apply for the review of a club
premises certificate under section 87 of the Licensing Act 2003 for the premises described in

Part 1 below (delete as applicable)

Part 1 — Premises or club premises details

Appendix 1

Postal address of premises or, if none, ordnance survey map reference or description

Knutsford Masonic Club

Leicester-Warren Hall
Bexton Lane
Knutsford

Cheshire

Post town Knutsford

Post code (if known) WA16 9BQ

Name of premises licence holder or club holding club premises certificate (if known)

The Knutsford Masonic Club

Leicester-Warren Hall
Bexton Lane
Cheshire

WAI6 9BQ

Number of premises licence or club premises certificate (if known)

MBC/PR/0640

Part 2 - Applicant details

[am

Please tick v yes

1) an individual, body or business which is not a responsible

authority (please read guidance note 1, and complete (A) X

or (B) below)

2) a responsible authority (please complete (C) below) ]



3) a member of the club to which this application relates
(please complete (A) below)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Please tick v yes

Me [ ™Mis [X Miss [ Ms [ Other title
(for example, Rev)

Surname First names

L -

Please tick v yes
I am 18 years old or over X

Current postal
address if
different from

premises
address

Post town Knutsford Post Code WA16 9BQ

Daytime contact telephone number ‘-

E-mail address I
(optional)

{(B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

E-mail address (optional)




(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address
N/A

Telephone number (if any)

E-mail address (optional)

This application to review relates to the following licensing objective(s)

Please tick one or more boxes v/

1) the prevention of crime and disorder
2) public safety

3) the prevention of public nuisance

4) the protection of children from harm

XXX



Please state the ground(s) for review (please read guidance note 2)

1. Commercial Events held at the Licenced Premises have caused very serious disturbance
amounting to a public nuisance for a significant period over many years.

2. These events have also given rise to anti-social behaviour, some of which are criminal
offences, for a significant period, over many years.

3. The events also cause harm to our children, so such that they are deprived of sleep and
cannot occupy their bedrooms because of disturbance and cannot enjoy their home.

4, The existing Premises Licence does not promote the licensing objectives:
1) Prevention of public nuisance

2) Prevention of crime and disorder
3) Protection of children from harm

5. The Licensed Premises are not suitable for the events held there.




Please provide as much information as possible to support the application (please read
guidance note 3)

1.

My husband and 1 own and live in \uEEEEEEE——— Bcxton Lane with our two
young children who are aged INEGzGz2zN

I |0 addition to hosting Masonic meetings the Licensed Premises host a
multitude of commercial events such as weddings, parties, celebrations and other events.
It is these events that cause intolerable disturbance to me and my family, particularly our
young children. The amplified music from bands, DJ’s, general noise from guests inside
and outside the venue and on occasion, speeches are audible so as to be disturbing in our
kitchen, our 6 year old daughter’s bedroom and in the living room. On occasions all our
rooms are affected.

My husband and I, supported by neighbours are seeking a review of the Premises Licence
number MBC/PR/0640 on the grounds of public nuisance, antisocial behaviour and our
children are significantly disturbed and upset by events at the Licensed Premises.

The music noise and other noise from the events and anti-social behaviour when guests
leave the Licensed Premises is unacceptable.

The existing conditions of the Premises Licence are unsuitable and do not promote the
licensing objectives. They should be reviewed and revised in accordance with the
proposals and conditions in the Vanguardia reports (2) which are annexed to this
application.

Background

6. Wl and ! purchased our home in August 2006.

7.

When the house was purchased the Licensed Premises [ I

was used for masonic functions which were small and caused no disturbance.

However, since 2009 my family and [ have had to endure the noise and antisocial
behaviour caused by a variety of functions at the Licensed Premises. I attach my emaii to
Environmental Health dated 14.02.2010. This disturbance has been frequent and ongoing
for a significant period of years and it has been impossible for us to live and enjoy normal
family life in our home. When events take place we cannot watch TV, hold conversations
and some parts of our home are out of bounds due to noise. On occasions we have had to
go out to avoid the noise. This has even happened when friends have visited us. We also
suffer from antisocial behaviour, I attach a diary which I was advised by the Council to
keep from 2014.

This has caused significant emotional stress and anxiety to all of the family which has
increased year on year.

. We have made real efforts to resolve this ongoing issue with the Premises Licence

holders and this is reflected in the amount of correspondence sent between us. We have
undertaken various meetings with the owners and board of directors but nothing has
changed, in fact the position is worse.

. The emotional impact that the constant noise and antisocial behaviour from events has

caused the whole family led us to put our house on the market in May 2014 as we could
see no way forward. Unfortunately, we were unable to sell the house.

. We have complained to the Environmental Health Department who commented in their




letter of 6 November 2014 that if the noise continued they would be minded to serve an
abatement notice. However, subsequently Environment Health closed their file because
they did not think the disturbance was frequent enough (11 February 2016).

. We do not agree with the Environmental Health Decision about the frequency of the

nuisance and refer to our diary dating back 6 years showing the noise disturbance,
antisocial behaviour and disturbance suffered by our children. On any reasonable view
our family should not have to endure this.

. We have complained to Cheshire East Council on several occasions who advised we

should keep a noise diary. They also advised that we should log our complaints with the
Police. We do this notwithstanding it seems pointless because the police do not respond.

. There is no proper management of the Licensed Premises or consideration for the

neighbouring properties despite our continuous complaints. There is no control in the
Premises Licence over the number of events that can be held or their frequency. There are
no levels regarding the volume of music or the PA system. There are limits to the hours
the venue can operate but these hours are not adhered to. Even when the music stops
noise continues from patrons leaving the premises and staff cleaning up. There is a
condition about closing windows but this is useless when they have fire escape doors
open.

The hours that they are allowed to operate are clearly too long. They can hold events 365
days a year, from 10 am until | am on Fridays and Saturdays, 10am to midnight Mondays
to Thursday and Midday to | Ipm on Sundays. The hours for licensable activities are a
little shorter but clearly too long and even then, these are exceeded.

In addition to the noise and disturbance we are exposed to which is noted in the dairy
there is anti-social behaviour as well. For example, on 17 November 2017 at 23.07 a male
from a function was urinating against the back wall of our house outside of our kitchen
window. Between the hours of 00.39 - 00.43 a group of approximately 12 males stood
directly outside of the kitchen window. One male put his head to our kitchen window,
looked into our kitchen and gave a wave. This anti-social behaviour is extremely
intimidating and is completely unacceptable.

. We appointed Vanguardia acoustic experts in 2016. The first Vanguardia report we

commissioned determined that the Licensed Premises were unsuitable for the events that
were being held and continue to be held. It recommended a number of measures and
alterations to the Licenced Premises that should be carried out to prevent noise nuisance
and so it would be for purpose as an entertainment venue. None of this work has been

carried out.

. A second report was commissioned in 2018. In this more recent report Mr King has

analysed the dairy of disturbance which we have endured which he considers amounts to
a public nuisance. He experienced the conditions in our house when an event was taking
place at the Licenced Premises and considered that the noise was so loud and intrusive
that nuisance was being caused.

. The existing Premises Licence is virtually silent on the management of music noise,

antisocial behaviour and the general management of the Licenced Premises. Therefore, a
set of conditions have been suggested in the Vanguardia Second Report 2018 at page 17,
in addition to improvements to the Licensed Premises suggested in the Vanguardia First
Report 2016 which will properly promote the licencing objectives.

. We do not wish to prevent the Licensed Premises holding a limited number of properly

managed events over reasonable hours which do not cause unreasonable disturbance and
antisocial behaviour to our family.




20. To achieve this the Premises should be required to:

1) Make the appropriate improvements listed by Vanguardia in its Report, dated
2016.

2) The Premises Licence should be varied to include the conditions proposed in the
Vanguardia Report dated July 2018 at page 17.

21. The above are reasonable and appropriate to promote the Licencing objectives.

22. 1 would like to highlight the significant disturbance we have had to endure since the end
of April 2018.You will see from the diary attached that events have been held on 28
April, S May, 12 May, 17 May, 19 May, 27 May, 2 June, 23 June and 14 July 2018 all of
which have caused significant disturbance and none of which have been properly
managed. Clearly the position is deteriorating and the levels of disturbance and anti-social
behaviour are increasing. In terms of the upset and disturbance to our children, this is
plainly unreasonable. They should not be disturbed by activities at the premises or by
people shouting and drinking outside the premises. We should not be disturbed on a
regular basis by loud music for several hours from early evening until midnight and then
by patrons leaving the premises. It is obvious the conduct of events at the premises is out

of control.
23. I attach the following:
23.1 Premises Licence (number MBC/PR/0640)
23.2  Email to Environmental Health dated 14.02.2010.

23.3  Letter from Environmental Health Department dated 6.11.2014 (see second
Vanguardia report dated June 2018).

234 the diary log documenting the disturbance experienced over the course of the
past 6 years.

23.5  the first accoustic report produced by Warren King from Vanguardia dated 2016
(see second Vanguardia report dated June 2018).

23.6  the second accoustic report by Warren King from Vanguardia dated July 2018.

23.7  screenshots from the licence holders website of several outdoor fairground
functions which have caused significant public nuisance and disturbance.

23.8  screenshots from the licence holder’s website encouraging guests from the
function to stay until tam.




Please tick v yes

Have you made an application for review relating to the ]
premises before

If yes please state the date of that application Day Month Year

LTI T TP TT]

If you have made representations before relating to the premises please state what they were
and when you made them

None other than complaints about noise and anti-social behaviour to the Council and the Police.







Please tick v/
yes

e | have sent copies of this form and enclosures to the responsible authorities OJ
and the premises licence holder or club holding the club premises certificate,
as appropriate

¢ T understand that if [ do not comply with the above requirements my ]
application will be rejected

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION
TO A FINE OF ANY AMOUNT.

Part 3 — Signatures (please read guidance note 4)

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read
guidance note 5). If signing on behalf of the applicant please state in what capacity.

Signature

...............................................................................................................

...............................................................................................................

Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 6)

Post town Post Code

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-mail address
(optional)

Notes for Guidance

1. A responsible authority includes the local police, fire and rescue authority and other
statutory bodies which exercise specific functions in the local area.

2. The ground(s) for review must be based on one of the licensing objectives.

3. Please list any additional information or details for example dates of problems which are
included in the grounds for review if available.

4. The application form must be signed.

5. An applicant’s agent (for example solicitor) may sign the form on their behalf provided
that they have actual authority to do so.

6. This is the address which we shall use to correspond with you about this application.



Extract from the Public Register
Section 8 Licensing Act 2003

Cheshire Easft}ﬁl)
Council 7’

Premises Licence Number:

MBC/PR/0640

Part 1 - Premises Details

Knutsford Masonic Club
Leicester-Warren Hall
Bexton Lane

Knutsford

Cheshire

WA16 8BQ

Where the Licence is time limited, the dates:
Not applicable.

The times the Licence authorises the carrying out of licensable activities:

Live Music (to take place indoors)
Monday to Thursday 11.00 to 23.00
Friday and Saturday 11.00 to 24.00
Sunday 12.00 to 23.00

New Years Eve extend hours to 01.00.

Recorded Music (to take place indoors)
Monday to Thursday 11.00 to 23.00

Friday and Saturday 11.00 to 24.00

Sunday 12.00 to 23.00

New Years Eve extend hours to 01.00.
Performance of Dance (to take place indoors)
Monday to Thursday 11.00 to 23.00

Friday and Saturday 11.00 to 24.00

Sunday 12.00 to 23.00

New Years Eve extend hours to 01.00.

Performance of Plays (to take place indoors)
Monday to Saturday 11.00 to 23.00
Sunday 12.00 to 23.00

Film Exhibitions (to take place indoors)
Monday to Saturday 11.00 to 23.00
Sunday 12.00 to 23.00

Sale and supply of alcohol (to take place indoors)




Monday to Thursday 11.00 to 23.00
Friday and Saturday 11.00 to 24.00
Sunday 12.00 to 23.00

New Years Eve extend hours to 01.00.

Provision of facilities for making music (to take place indoors)
Monday to Thursday 11.00 to 23.00

Friday and Saturday 11.00 to 24.00

Sunday 12.00 to 23.00

New Years Eve extend hours to 01.00.

Provision of facilities for dancing (to take place indoors)
Monday to Thursday 11.00 to 23.00

Friday and Saturday 11.00 to 24.00

Sunday 12.00 to 23.00

New Years Eve extend hours to 01.00.

The opening hours of the Premises:

Monday to Thursday 10.00 to 24.00
Friday and Saturday 10.00 to 01.00
Sunday 12.00 to 23.00

New Years Eve extend hours to 02.00.

Where the Licence authorises supplies of alcohol, whether these are on and/or off
supplies:

For consumption both on and off the premises.

Part 2

Name, (registered) address, of holder of Premises Licence:

Knutsford Masonic Club
Leicester-Warren Hall
Bexton Lane

Knutsford

Cheshire

WA16 8BQ

Registered number of holder, for example company number, charity number (where
applicable):

Not applicable.

Name of designated Premises Supervisor where the Premises Licence authorises
for the supply of alcohol:




Ms Stephanie Jane Dawson

Personal Licence number and issuing authority of Personal Licence held by
designated Premises Supervisor where the Premises Licence authorises for the
supply of alcohol:

Personal Licence Number: 5VR382

Issuing Authority: Vale Royal Borough Council




Annex 2 - Conditions consistent with the Operating Schedule
Prevention of Crime and Disorder

1. There shall be strict control of all licensable actitivies to promote the prevention of crime and
disorder.

Public Safety
2. There shall be strict control of all licensable actitivies to promote public safety.
Prevention of Public Nuisance

3. Speakers shall point away from the adjoining wall and there shall be no amplified music on the
party wall.

4. Windows shall be closed after 22.00 hours when regulated entertainment is taking place.
Protection of Children from Harm

5. Where there is provided in the premises an entertainment for children, or an entertainment to
which the majority of persons attending are children, then, if the number of children attending the
entertainment exceeds 100, it shall be the duty of the person providing the entertainment to station
and keep stationed wherever necessary a sufficient number of adult attendants formally instructed
as to their duties to prevent more children or other persons being admitted to the building or to any
part thereof other than the building or part can properly accommodate, and to control the
movement of the children and other persons admitted while entering and leaving the building or
any other part thereof, to take all reasonable precautions for the safety of the children.

General — All Licensing Objectives

6. No intoxicating liquor shall be sold otherwise than to members of the club or a guest of such
member, or to persons attending the club for a bona fide pre booked function.

7. Challenge 21 is to be enforced at all times in relation to the sale of intoxicating liquor.

Annex 3 - Conditions attached after a hearing by the Licensing Authority
None.



From: A
Sent: Wednesday, February 10, 2010 11:05 AM
To: hamish.roscoe@cheshireeast.gov.uk

Subject:

Dear Mr Roscoe

| would very much appreciate it if you could give me a call in regards to our neighbours who are a
masonic lodge and although have an entertainments license have started to attract more parties
which are using a DJ. Consequently, although not every night or every weekend the noise level is
unbearable when such parties are being held.

| would appreciate any help in resolving this matter.

Yours



Date Start Finish Additional Information. For example, type of
music / and / or noise heard and anti-social
disturbance.

19/07/14 5PM 12AM All fire doors open, all aspects of the music could
be heard, e.g. voice and bass

09/08/14 9PM 12AM Bass, guitar and drums and DJ. Buffet in entrance
to the fire doors, fire doors open with red carpet
entrance. Fire doors open at 19.30pm and then
when checked are still open at 22.12

16/08/14 8.50PM 12AM Bass and DJ. Fire doors open with red carpet
entrance. At 21.00 windows closed but fire doors
remain open at 22.10. Noise increase at 21.30 due
to a band.

22.30 - 23.00 — Further noise increase of drums
and bass.

23/08/14 10PM 12AM Bass, music and vocals.

30/08/14 9.30PM 12AM Bass, singer- generally loud, live band music.

06/09/14 9PM 12AM Bass, vocals, drums, double fire doors exit open.
Increase of volume at 9.30pm and then at
11.30PM.

13/09/2014 | 9.15PM 12AM Bass, vocals, drums, double fire doors open with
volume increase at 9.50PM.

11/10/14 ? ? Noise monitoring recording equipment installed
from the Environmental Health. Correspondence
dated 5.5.15 from S, Enforcement
Officer notes that ‘Bass heard within the
complainant’s property’.

01/11/14 S5pm 5.10PM Bass and sound check (Band)

01/11/14 5.57PM 6.10PM Bass and sound check (Band)

01/11/14 8.30PM 11.30PM Band

15/11/14 8.30PM 12AM Bass, drums. Double fire doors open and extended
with a marque style entrance.

30/11/14 Arriving home | 5.10PM On arriving home we immediately heard DJ and

at 4.50PM music with vocals

21/03/2015 | Arriving home | 12AM Bass, drums, vocals (band) with double fire doors

at 10.40PM open.

28/03/15 6.30PM 12AM Bass and vocals (band).

18/04/15 9.30PM 11.45PM Band — bass, drums and vocals. Fire doors open.

25/04/15 2pm and then | Away for the Organ type music (wedding).

again at 3pm night.

03/05/2015 | 9.45PM 12AM Bass, general music, noise heard over our
television in the lounge. Fire doors open and used
as main entrance.

23/05/2015 | 9.44PM 11.45PM Fire doors open. Bass and vocals heard.

30/05/15 9.30PM 12AM Fire doors open. Bass and vocals heard.

06/06/15 10.20PM 12AM Bass, guitar, vocals, cello and drums. Fire doors
open.

20/06/15 9.30PM 12AM Environmental health officer present. Comments

that music could be heard.




05/09/15 9PM 12AM Vocals and instrumentals. Fire doors open.

12/09/15 8.35PM 12AM Bass, instrumental, vocals. Fire doors open.

26/09/15 9.30PM 12AM Bass, instrumental, vocals. Fire doors open.

10/10/15 10.30PM 12AM Bass, instrumental, vocals. Fire doors open.

07/11/15 8.48PM 12AM Bass, instrumental, vocals. Fire doors open. At
22.15 songs — ‘Superstition’ heard. At 22.21 -
‘Buttercup Babe’

11/12/15 10.58PM 12AM Bass, instrumental, vocals, drums and
instrumental. Fire doors open. At 23.10PM song
—‘All | want for Christmas’.

30/01/16 9.30PM Away for the Vocalist, singer, band. At 21.30 ‘Brown Eyed Girl’

night.

20/03/16 4PM Away for the 4pm — Man and banjo.

night. 4.20PM telephoned Kate Shenton to request the
music be turned down. No answer /reply.
4.40PM Telephoned Kate Shenton, message left
to reduce music, no reply.
At 4.52PM ‘My Way’ Sinatra.
09/04/16 Returned 12AM Bass, vocals and D). Fire doors open.
home at
11.30PM
14/05/16 8.25PM Away for the Compare / DJ. Very clear music heard.
night.

25/06/16 9.25PM 12AM At 21.45 Elvis singer. Dave went to complain and
request music turned down. Music not reduced.
21.57 — ‘Viva Las Vegas’

07/07/16 8PM 12AM Bass

16/07/16 9.45PM 12AM Bass, instruments, vocals.

22.21 - ‘Living on a Prayer’ Bonjovi.

23/07/16 ? ? 90" afternoon party. Smashed beer bottles found
the next morning. We cleared up the glass and
mess.

06/08/16 ? ? From early afternoon an all-day fun fair with
dodgems and loud PA system playing music and
announcements outside on the bowling green
and, car park and drive way. This then became a
disco in the hall in the evening. The double fire
doors open throughout.

17/09/16 8PM 12AM Bass, DJ and vocals.

08/10/16 8.10PM 12AM Bass, DJ and vocals.

10/12/16 9.45PM 12AM Vocals, bass, DJ. Band

14/01/17 9.38PM 12AM Bass, vocals, instrumentals (band)

18/02/17 8.15PM 12AM Extremely loud bass. A text to Kate to reduce the
music.

18/03/17 ? 12AM On returning home we heard ‘Dancing Queen’ at
23.10

24/03/17 8.45PM 12AM Bass, voices of the guests in the hall.

Songs —23.21 - ‘Don’t stop me now, I’, having such
a good time’.




Adult guests sat on the bowling green outside of
our house.
1AM — Guests on the bowling green — noise heard.

25/03/17 7.30PM / 12AM DJ. 23.24 Significantly loud bass.
9.44PM
06/05/17 8.15PM Away for the
night.

13/05/17 12AM On returning home we could hear bass and DJ.

27/05/17 ? Dance music, bass. Adult guests stood outside of
the kitchen window.
22.08 — Text Kate Shenton to notify her.

03/06/17 8PM 12AM 20.30 — ‘Mysterious Girl’. Significantly loud bass
and vocals. Can clearly hear individual songs and
fyrics.
A marquee around the double fire door entrance
and fire doors open wide. Serving food, people
stood outside eating and drinking.
21.38 ‘Get Lucky’ Daft Punk.
21.20 ‘Can’t help the Feeling’ Justin Bieber
21.39 ‘Never Going to Give you up’ Rick Astley
22.13 Police called to make a noise complaint.
Log number 1048 3/6/17
22.43 — Guests playing crochet on the bowling
green.
22.57 — ‘Shut and Dance with me’
23.00 - 6 Year old son woken up and asking
‘What’s that noise?’
Additional songs heard — Human League ‘Don’t
You Want me Baby?’

10/06/17 9.10PM 12.07AM DJ, crowds, songs, bass, music and vocals.
21.34 — ‘Saturday Night’ and then ‘Reach’ SClub 7.
Groups of guests stood outside the fire doors.
22.12 Police called to report a noise complaint.
Log number 1009 10.6.17
00.15 / 0020 — Glass bins and noise of guests
leaving and noise of cars.
21.15 - Song ‘Oh What a Life’

30/06/17 8.02PM 12AM 22.04 — Song ‘Build me up Buttercup’
22.12 — DJ on the microphone.
23.44 — Song - ‘Up Town Funk’

01/07/17 7.30PM 12AM 20.15 - Live African drums. Fire escape doors
open.
21.41 - African drums and level of music. Log to
the Police to report a noise complaint. Log
number 1021/1.7.17

21/07/17 9.08PM 11.20PM Fun Fair vans and lorries putting up the fun fair
rides and dodgems.

22/07/17 ? ? 15.00 - Loud music.




15.05 - ‘Ain't No Stopping Us Now’

15.26 — Loud speakers, DJ / tannoy
announcements on PA system.

15.30 — I went to Leicester Warren Hall.
Spoke with NSNS — Director of 9™ Events.
Asked her to turn off the PA system used by the
DJ and also PA music. I r<fused to
turn off either but said she would reduce the
volume. She stated that she did not need a
licence. Music volume not reduced.

Throughout the event adults drinking and smoking
near the fire doors and stood outside our kitchen
window.

Police called to log noise complaint. Log number
593/22/7/17

18.09 - BBQ outside in front of double fire doors.
People consuming alcohol and smoking. Smoke
from the BBQ

18.57 — PA tannoy announcements.

Our two children have to be kept up later than
normal bedtime because it is too noisy.

19.21 — DJ within function room.

20.55 - Our young son woken by the funfair
equipment being taken down.

22.33 — Song ‘Valerie’

23.10 — Song — ‘Girls Just Want to Have Fun’ Cindi
Lauper.

23.13 — Call made to the Police to log noise
complaint. Log number 1066 22/7/17. D} voice,
bass and volume of music, guest voices heard
within the hall and from outside.

23.49 — ‘Time of My Life’ Dirty Dancing.

00.14, 0024, 00.51 - Guests heard leaving,
shouting and singing.

28/07/17

8.30PM

12.00AM

21.04 — Voice using a microphone.

21.10 — Bass, musical instruments, guest voices.
21.46 — Children / teenagers playing and shouting
on the bowling green.

23.54 — ‘Can’t Stop the feeling’ and ‘Macarena’
23.54 - Call to Police to log noise complaint. Log
number 1063 28/7/17.

DJ, music and guests heard inside the hall.

04/08/17

9.35

12AM

21.49 — ‘Happy Birthday’ sung by a male using a
microphone.

21.53 —significantly loud music, singer and
musical instruments.

22.07 - Song — ‘I Saw Her Face, now I'm a
Believer’

DJ using a microphone throughout the night.
23.15 - Song — ‘Up Town Funk’




23.19 - Log to the Police to log a noise complaint.
Log number 1112/4/8/17
23.28 Fire doors open.

05/08/17

8.30PM

12.01AM

21.05 - Song — “You're The One | want’ Shania
Twain.

Double fire doors open.

Until 23.00 - Children playing and shouting on the
bowling green.

23.40 — Song — ‘Live Forever’ Oasis.

00.01 - Song — ‘Don’t Stop Believing’

00.27 — Guests heard — shouting, taxies entering
and exiting.

00.29 — Trafford Cars Taxis entering and exiting.
00.58 — 01.05 — Taxi engines running, guests
shouting and raised voices.

11/08/17

6.36PM

18.36 — Male singer ‘Let me Entertain You. Heard
word for word throughout the whole house.
Song — ‘Don’t Stop Me Now’ — Queen.

18.45 — ‘I Would Walk 10,000 Miles’

19.00 - ‘My Way’

19.15 — N ot our house to go out for
the evening.

12/08/17

9.25PM

Vocals, bass, general music. Songs — ‘Get Lucky’
and ‘Lets Twist Again’
21.40 — Song — ‘Surfing USA’ DJ can be heard on
the PA system describing the night’s music.
22.50- Rap song- Bass Significantly loud.
23.20 - Song ‘Just Can’t Get Enough’ Guests on
grass area and could be heard talking and seen
drinking.
23.30 — Song — ‘Hungry Like the Wolf’
A
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night.”
23.40 - Song — ‘Summer of 69’ Brain Adams.

16/09/17

19.00 - 23.30 — 6 — 8 Children running and playing
on the bowling green. Shouting and screaming on
the bowling green. Guests stood outside between
these hours talking, shouting directly outside our
kitchen and lounge window.

22.15 — Kate Shenton walked past a group of
children who were directly outside our kitchen
window. No comments or attempts to ask them
to move or lower the noise.

22.25 - IR obscrved a child pick up
stones from the hall’s drive way and throw them
at the house. I knocked on the
kitchen window. A female adult in a red dress
was heard to say, “Is that a house?”

23.25 - Song — ‘My Heart is on Fire’ Kings of Leon.




23.30 - (R \/cnt to Leicester Warren
Hall to complain about the noise level and from
guests outside. However, on entry NN
viewed all guests outside, in front of open double
fire doors (wide open) and guests were making a
hand and arm arch which the bride and groom
were dancing though. Loud country music was
being played from within the hall. IEEEE————_——
left the premises.

23.52 - Police Called to log a noise complaint.
Log number 1043/16.9.17.

23.55 — Song ‘It Must Be Love’ — Madness.

00.01 — 00.30 — 2 males sat on the bench directly
outside kitchen window drinking and talking
loudly.

00.35 Guests shouting, taxis arriving / exiting and
doors slamming.

21/10/17 7.30PM 00.02 19.45 - Song — ‘Everywhere You Go You Always
Bring the Weather’
Vocals, guitar and instruments.
19.50 — Single fire door open wide.
22.25 — Disturbance from several car doors
slamming and the noise of cars leaving. Taxi
engines running.
22.33 — Song — ‘Don’t You Worry’
Vocals and instruments heard.
22.40 — Song ‘I've Got This Feeling’ Justin
Timberlake.
23.27 — Car doors were slamming and taxi engines
running.
23.52 — Song — Dancing in the Moonlight’ Top
Loader.
23.50 — Song — ‘We Fell in Love in a Hopeless
Place’.
23.57 — Tannoy announcement, although there
were tannoy announcements throughout the
whole night.
00.02 Music ceased but raised voices heard from
the hall.
00.18 — Taxi doors closing and driving past our
house on the hall’s drive.
00.40 — Taxi engines running and doors closing.
28/10/17 7.50PM 00.01 21.03 — Tannoy announcement

22.15 - Song — ‘Sorry’ Justin Bieber
Vocals, bass and instruments
22.34 — loud bass

22.35 - DJ could be heard making
announcements.

22.53- Song - ‘Reach’.




23.06 — DJ talking on the microphone introducing
the song ‘Saturday Night” Whigfield.

23.45 - Loud bass and instruments.

23.51 — Taxis passing the house, guests outside
talking.

23.52 — Song — ‘Don’t Look Back in Anger’ Qasis.
Music and instruments and guests singing along to
the words of the song.

00.01 — Singer singing ‘Happy Birthday’.

00.25 - Horns hooting, traffic passing our house
to exit the hall.

04/11/17

Away for the
evening and
night.

Guests arriving for a wedding at 12.01pm.
Marquee around the double doors fire exit.

17/11/17

9.03 PM

12.00AM

21.03 — Music and bass

21.41 — Vocal, bass and instruments.

23.00 — Song — ‘Don’t Stop Till | Get Enough’
Michael Jackson.

23.07 — Male urinating outside kitchen window
against the back wall of our house.

23.15 - Song — ‘Macarena’

00.10 - Car doors slamming with a high volume of
car traffic passing on the parallel drive behind our
house.

We had guests staying for the weekend who were
unable to go to bed until the music ceased.

00.17 — 00.28 — A group of between 8 — 10 males
and female guests stood on the masonic drive
directly behind our house, holding drinks,
shouting, whooping. They then slowly walked
around the back / side of our house on the hall’s
drive continuing to shout and whoop.

00.39 - 00.43 — A group of approximately 12
males stood directly outside the kitchen window
shouting amongst each other. One male was
holding 3 full pints in his hands which he was
raising above his head. One male put his head to
our kitchen window, looked into the kitchen and
gave a wave.

19/11/17

6.55PM

12AM

19.54 - Significantly loud bass.

21.24 - Song — ‘Tainted Love’

21.26 — Song — ‘Don’t You want me Baby?’ Human
League.

21.30 — Song — ‘Come on Eileen’ Dexter’s Midnight
Runners’

22.01 - Song ‘Wannabe’ Spice Girls

22.08 — Family with guests forced to move into
the lounge from the kitchen due to the level of
noise in the kitchen from the hall.

22.25 — Young child in our house awake due to the
noise from the function in the hall.




23.19 - Call to the Police to log a noise
complaint. Log number 976/18.11.17

24/02/18

12AM

Returned home at 21.40 to hear the song, ‘Billy
Jean’ Michael Jackson.

21.51 - Song — ‘Saturday Night’ Whigfield
21.54 - Song - ‘Macarena’

22.03 — Song — ‘Time warp’ Rocky Horror Show
22.50 Song - ‘Ive had the Time of My Life’ Dirty
Dancing.

22.57 = Song — ‘Will You still Love me Tomorrow?’
23.21 - Song ‘Uptown Funk’ Bruno Mars

23.24 - Call to the Police to log a noise
complaint. Log number 1018 / 24.2.18

23.25 — Taxis arriving and engines running.
23.51 - Song — Despacito — Justin Bieber

00.02 — Minibus engine running outside of the
double fire doors.

00.06 — Car doors slamming.

00.08 — Cars leaving

00.20 — Taxi with loud music / bass playing.
00.34 — Car leaving.

28/04/18

Music heard in
guest room at
20.28

00.00

20.45 — Children and adults shouting and
screaming on the bowling green.

20.46 — Adults stood talking, shouting and
smoking directly outside our kitchen window.
20.51 — DJ PA announcements, vocals heard from
within the hall, within our house. Vocals and
electric guitar, guests heard clapping and
cheering.

Doubhle fire doors open.

21.00 — ‘Shut up and Dance with Me” Walk the
Moon.

21.07 — ‘Up Town Funk’ Bruno Mars

21.16 — ‘I Don’t feel like Dancin’ Scissor Scissors.
Music (vocals, bass and instruments) clearly heard
in all rooms of our house including the two
children’s bedrooms.

22.16 — 7 (4 girls and 3 boys) children and
teenagers outside our kitchen window, picking up
handful of stones from Leicester Warren drive to
throw at and try and burst a balloon. This went on
for several minutes. A stone hit our roof. Then
they moved to stand and sit on the low brick wall
outside our kitchen window. All shouting.

22.18 - ‘Life on Mars’ David Bowie

22.23 — ‘She’s Electric’ Oasis

22.53 — ‘Ride on Time’ Black Box

22.54 — ‘1 am the resurrection’ Guests from within
the hall heard shouting / singing along to the




words of the chorus.

22.54 — Two teenagers picking up handfuls of
stones from the Leicester Warren drive to throw
at balloons.

23.07 — High volume of traffic leaving with lots of
shouting from the carpark.

23.09 — ‘Don’t Stop me Now’ Queen. Guests from
within the hall heard shouting / singing along.
23.12 - ‘Mr Brightside’ The Killers. Guests from
within the hall heard shouting / singing along.
23.16 — ‘Sex is on Fire’ Kings of Leon. Guests from
within the hall heard shouting / singing along.
23.23 - ‘Proud Mary’ Tina Turner

23.49 — ‘Tell You What | Want’ Spice Girls

23.55 - ‘All of Me’ John Legend

00.38 — Taxi cars and taxi minibus arriving and
leaving.

00.43 — Taxi minibus arriving and leaving doors
slamming.

01.14 — (M and | woken up by staff member
leaving. The car has a loud, modified exhaust.

05.05.18

Wedding
guests arriving
around 13 —
13.30pm

We leave to go out for the day at 13.45.

We return to the house at 14.01 and immediately
see a male leaning on our kitchen window sill.
We |leave the house at 14.20 and return at 20.00.
20.32 — Music and PA tannoy announcements.
We leave the house and return at 22.00.

22.05 — ‘Sex is on Fire’ — Kings of Leon

22.10 - ‘I’'m a Believer’ Monkeys

22.47 - ‘Never Gonna Give you up’ Rick Astley
23.10 — Left the house.

[EY
A
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arrive at
11.20am

We-are gut for the day.

On arriving home a male with a pushchair is
watching two young children playing on the low
brick wall outside our kitchen window. The male
was stood directly outside our kitchen window for
several minutes.

We went out and returned at 22.05.

22.05 — ‘I Want to Dance with Someone’ Whitney
Houston

23.45 — The carpark is very nearly empty and the

music is very low and quiet.

17.05.18

Guests arriving
at 13.00 -
13.15,
minicabs,
minibuses and
cars.

22.58

As guests were arriving a table with a white table
cloth, silver ice bucket and champagne glasses
were being set up, with drinks then offered to the
guests.

20.05 — ‘Mr Brightside’ The Killers

20.20 — ‘Put a ring on it’ Beyoncé. A Groupof 8
adults sat outside on the tables, drinking and
talking loudly.

20.45 - ‘Marry you’ Bruno Mars




The first song
and music was
heard at 20.05

21.02 — Dance music, significantly loud. Five
people sat at seat drinking and talking loudly on
the bowling green. Kate Shenton observed
walking past them into the hall.

21.25 - The group of 5 return to inside the hall.
22.01 - Loud talking, shouting and laughing from
near to the back of the house. Il went around
to the back of the house and saw 10 adults stood
drinking outside the open double fire doors. Disco
lights flashing onto the bowling green / carpark.
22.08 — Loud bass heard within the family kitchen.
22.09 - ‘Man | feel like a woman’ Shania Twain.

- ‘l want to dance with somebody” Whitney
Houston.

22.13 — Can hear the voices of the guests shouting
from within the hall. Loud bass heard from within
the kitchen.

22.15 - ‘Light my fire’ Take That.

22.25 - ‘Build me up buttercup’ The Foundations
22.28 — ‘I'm a believer’ The Monkies

22.33 — ‘Brown eyed girl’ Van Morrison

22.35 -‘Young Hearts run free’ Candi Staton

22.38 — ‘Dancing Queen” ABBA

22.42 — ‘I'm in the mood for dancing’ The Nolans.
People heard shouting in the carpark.

22.44 — ‘Wake me up before you go go’ Wham
with loud bass throughout.

22.53 — Shouting heard from near the double fire
doors.

22.55 Large white minibus drives into the carpark,
waits outside double fire doors with the engine

running.
22.56 — Dance music heard in our kitchen with
thumping bass.

23.20 — Three ladies sat at the tables on the
bowling green, in front of the kitchen window and
talking loudly. Kate Shenton walks up to them
and pours liquid from a glass bottle into two
glasses then leaves the ladies with the bottle.
23.22 — The three ladies are joined by another
lady who was unsteady on her feet. All talking
loudly.

23.23 — The group of ladies then joined by a male.
All drinking.

23.30 — One of the ladies is sick on the grass and is
led away by a male towards the hall.

23.45 — Taxi drives past the kitchen window at
speed. Taxi door slamming and raised voices. The
taxi then leaves.




19.05.18 Wedding part | 23.59 16.20 — Large crowd of guest on the bowling
arrives green, loud chattering of voices.
approximately 21.50 — Guests queuing at outside marquee on
14.45 the bowling green for food and drinks.
21.59 — Video taken by [l showing a large
number of guests on the bowling green, drinking
with double fire doors and windows open. There
was a table set up on the bowling green with
guests queuing for food.
21.59 - ‘reggaeton’ Little Mix
22.10 — ‘Build me up buttercup’ -The Foundations
22.15 — ‘Brown eyed girl’ — Van Morrison
All vocals and instruments from music clearly
heard.
22.21 — ‘Stuck in the middle with you’ — Stealers
Wheel.
23.01 - ‘Wake me up before you go go’ — Wham
23.23 —‘Come on Eileen’ — Dexys Midnight
Runners.
23.48 — Noticed that lanterns had been recently
placed on the four tables on the bowling green.
23.50 - ‘Reach’ =S Club 7
23.55 — A slow romantic song (did not recognise
the song).
23.50 — 00.20 — A high volume of taxis (PCG) with
engines running whilst waiting outside the double
fire doors and doors slamming.
00.47 — car leaving.
27.05.18 10.00 — We returned home after a weekend away
and saw approximately 6 cars parked on Leicester
Warren car park. These were removed by people
over the next few hours. This indicates that there
had been a function on the Saturday night
(26.05.18) and guests were returning to collect
their cars.
02.06.18 14.45 Music 14.45 — Loud pop music coming from within the
unknown but | hall.
anti-social 14.50 — Music stops.
behaviour 16.20 — Returned home — wedding party on the

continues past
00.00

bowling green drinking what appeared to be
alcohol.

00.02 — Arrive home after an evening out. 6
persons sat on the tables outside the kitchen
window talking loudly and drinking.

00.15 - 2 males left outside drinking at the table.
Kate Shenton came over and swapped glasses of
drink for plastic glasses, males continued drinking.
00.25 — Kate Shenton and 4 other persons sat at
another table and drinking from bottles, talking
loudly and laughing.

00.30 — Taxi doors slamming and then taxi leaves.




00.35 — Kate Shenton gets up and walks towards
fire doors. The 2 males still sat talking loudly and
drinking.

00.42 — Taxi leaves after doors slamming.

00.45 — Outside lights of LWH turned off. 2 males
still talking on the bowlin green.

23.6.18 11.20 - Music ceased 11.20- Wedding guests arrive.

Wedding at 00.00 19.57 — Returned home; vocals and instruments

guests arrive. heard and the song ‘I just want you to dance with
me tonight’ — Olly Murs.
21.10 — Artic Monkeys
21.13 —‘Mr Brightside’ The killers
21.16 — ‘Sex is on Fire’ — Kings of Leon.
21.35 - ‘1 want to dance with somebody’ -
Whitney Houston.
22.35 - Loud bass and drum beat — song not
known.
22.40 - ‘Reach for the stars’ — S Club 7.
22.45 — Bass from music heard in the master
bedroom en-suite which is at the furthest point of
the house away from LWH.
23.05 — Police called to make a complaint of noise
and anti-social behaviour, the noise from the
guests. Log number:CRN135943
23.51 - ‘You're the one that | want’ Grease.

14.07.18 Wedding with | Music ceased | 21.20 — DJ from within the hall makes a PA
music starting | at 00.00 but announcement about the food.
at 20.40 further noise 21.22 — Loud drumming beat coming from the
heard hall.
afterwards. 21.27 — Large group of guests sat at the outside

tables eating and drinking, loud laughter and
shouting etc.

21.35 — Children running around the bowling
green shouting loudly.

21.45 — Large crowd on the bowling green talking
photos, shouting and 6 children running around
shouting.

21.55 - Counted 26 people on the bowling green.
3 adult males play fighting, shouting and laughing.
21.56 — Loud drum beat / dance music.

DJ heard announcing the next song, ‘Up Town
Funk’ Bruno Mars.

22.00 — Continued shouting and whooping heard
from male and female.

22.02 — Music volume increased to a significant
level. DJ on PA. 27 persons on the bowling green.
Large groups stood outside the double fire doors.
22.08 — Several children playing football on the
bowling green for approximately 30 minutes.




22.22 - Our 8 year old son is woken walks into
the kitchen asking what all the shouting is. He
has been in bed since 20.30.

22.30 — Deep bass dance music continues.

22.35 — ‘Reach for the stars’ —S Club 7.

22.37 —‘I'm your man’ — Wham.

22.40 — ‘Macarena’

22.40 - 3 X boys walking round with a torch
shining it in direction of our windows when stood
outside the rear of our house.

22.42 — ‘Saturday night” Whigfield

22.44 — DJ heard introducing the song ‘Sex is on
fire’ — Kings of Leon.

22.50 (For several minutes) — Youths having piggy
back fights on the bowling green, lots of shouting
and laughter. Kate Shenton observed collecting
glasses and bottles from the crowd on the lawn
and empty glasses on the outside tables.

22.50 (Although telephone answered at 23.08) -
Telephone call to the Police to report noise
nuisance and anti-social behaviour. We requested
a Police visit. This call was recorded. Log number
CRN163027.

23.05 — ‘Come on Eileen’ Dexys Midnight Runners.
23.17 — ‘Like a Prayer’ Madonna.

23.19 — ‘I want do dance with somebody’ Whitney
Houston.

23.26 — ‘Time of my life’ Jennifer Warner.

23.43 — ‘Shut up and dance with me’- Walk the
Moon.

23.45 — A group of males and females on the

Arivew v dArinkinag and chniiting
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23.47 — ‘Wake me up’ — Wham.

23.49 — DJ announcement heard that there is only
10 minutes to go.

23.52 — A group of people outside the kitchen
window including the bride, shouting, hugging and
shouting good bye to guests.

00.00 — music stopped but the DJ heard thanking
everyone for a ‘great evening’

00.13 — horn sounded in the carpark.
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Wonderful weather added to the great fun had by all at
a Knutsford company's "Family fun day" this weekend.
Lots of attractions, games & BBQ and of course

celebrates too including Sonic the Hedgehog & Louby
Lou.
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TRAVEL TIPS - Leicester | Menu |
Warren Hall t

TRAVEL TIPS

To help our guests here's a few useful hints and tips to
help you enjoy the event you are attending...

We have a large free car park and cars which are left
entirely at your own risk must be removed by 12pm on
the day after your event. Knutsford gets very busy
especially at weekends and therefore pre-booking
taxis is essential. The latest time for departure is Tam
on Saturdays, 12am on weekdays and 11pm on
Sundays. Please ensure you take all your property
with you when you leave. We are sorry but we do not
provide overnight accommodation but there are plenty
of great hotels in and around Knutsford. We want you
to enjoy your visit but please don't disturb our
neighbours as you leave...

Find a Hotel
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1.1

1.2

1.3

1.4

1.5

2.1

2.2

2.3

DECLARATION

I confirm that insofar as the facts stated in this report are within my own knowledge |
have made clear which they are, and I believe them to be true, and that the opinions |

have expressed represent my true and complete professional opinion.

I have endeavoured to include in my report those matters, of which | have knowledge
or which | have been made aware, that might adversely affect the validity of my

opinion. | have clearly stated any qualifications to my opinion.

| have not without forming an independent view included or excluded anything which

has been suggested to me by others including my instructing lawyers.

| confirm that | have not entered into any arrangement where the amount or

payment of my fees is in any way dependent on the outcome of the case.

| confirm that | am an experienced acoustic consultant and have been involved in the

assessment of noise for the last 13 years.
EXPERIENCE

My name is Warren King and | am a Senior Acoustic Consultant for Vanguardia, which
specialises in the field of entertainment noise assessment and the design of stadia and

arena acoustics.

| am a Member of the Institute of Acoustics (MIOA). I have a wide range of experience
in all technical aspects related to acoustics, noise and vibration and have acted as an

expert witness at licence hearings.

In relation to entertainment noise | have provided noise assessments and acoustic
advice for restaurants, music venues, pubs and bars, and night clubs. My clients have
included King Tut’s Wah Wah Hut, Cream, Alexandra Palace and outdoor concerts
and concert venues and | have provided advice on how sound transmission can be

minimised between a venue and noise sensitive property.
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2.4

2.5

2.6

Appointment

| have been appointed by Mr and Mrs i to provide independent acoustic advice
on the noise issues related to Leicester Warren Hall based on my experience and

research in the field of noise guidelines and noise control over the past 13 years.

I was first contacted by Mr and Mrs _ in February 2016 with regard to noise
experienced by them and their young children in their property (_
) from functions that were held in Leicester Warren Hall which share a party
wall. They informed me that noise was audible to the point of being disturbing in the
kitchen and their daughter’s bedroom on the first floor and on occasions in the living
room from functions at the venue and included noise from amplified music from
bands, DJ’s and on occasion speeches and general noise from guests both from

inside and outside the venue.

Mr and Mrs Il informed me that they had complained to Cheshire East Council
on several occasions who investigated the complaint and installed noise monitoring
equipment in Mr and Mrs | property. | have been provided with the email and
written correspondence between both parties in which the Environmental Health
Officers acknowledged that entertainment noise was audible in the cottage,
encouraged the venue to carry out their construction plans of building a lobby
between the function room and the party wall on a ‘good neighbour’ basis and
stated that they would write to the venue informing them that noise complaints had
been made. They also stated that they would arrange a site meeting. The emails also
referred to the consideration of a noise limiting device. | have also been provided a
letter dated 6" November 2014, in which the Environmental Protection Enforcement
Officer that if further evidence is obtained which indicates a similar level of intrusion
then | will be minded to serve an abatement notice under the Environmental
Protection Act 1990.” Subsequently, however, they did not consider there was
sufficient evidence to take any enforcement action and recommended that Mr and
Mrs [l consider taking their own action and as of February 1™ 2016 they
considered the case to be closed. | find this decision surprising in the circumstances

which | will explain later.
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2.7

2.8

2.9

2.10

2.1

I have made visits to the property on four separate occasions to meet with Mr and
Mrs ] and carry out sound tests and so | am familiar with the site and its

environs.

| last visited the property on Saturday 28" April 2018 during a function at the venue.
The full frequency range of the music was clearly audible in the bedroom on the first
floor (which was intended to be for Mr and Mrs |Jjjjjjjijyoung daughter) and both
myself and Mrs Wright were able to identify every song played by the DJ in the
venue. Low and mid-range frequencies were also audible in the first-floor guest room
(which is currently used as Mrs IJJlll daughter’s bedroom as the intended
bedroom is uninhabitable during functions) at a lower level. The guest room is
adjacent to the bedroom but does not share the party wall with the venue. The levels
of the music noise in Mr and Mrs |l property that | experienced were
disturbing to the point of being a nuisance. In addition, I also walked along Beggar
Man’s Lane which runs alongside the venue and music from the venue was clearly
audible. | have been provided with statements from residents (Appendix B) who live

on this road who have been disturbed by functions at the venue on other occasions.

On 28 April 2018 Mr and Mrs [l were only able to request my attendance on the
afternoon of the function when they observed guests arriving. They are not informed
prior to functions at the venue and therefore are not able to make arrangements for

me to attend their property very easily.

In December 2016, | issued an acoustic report ({IIEIEGEGEGEGEGEGEGEGEGEG \/C-102269-

AR-RP-01) which provides details of the sound testing that had been carried out, an
assessment of noise levels and a number of mitigation measures that could be
adopted by the venue to reduce the sound transmission between the venue and the

cottage. [ attach copy of this report at Appendix B.
This additional report will address the following: -

a) The noise diary and contemporaneous notes of disturbance kept by Mr

and Mrs -
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212

3.1

3.2

b) A summary of the sound testing that has been carried out and

recommendations.

c) The suitability of the existing venue for entertainment with amplified

sound.
d) The management of noise from events at the venue
e) The suitability of the existing premises licence conditions.

f) Suggested premises licence conditions that should be considered to
properly manage noise from functions at the venue and prevent nuisance

being caused.

A summary will be given at the end of this report.

NOISE AND UNITS
Decibels dB(A)

Noise is defined as unwanted sound. The range of audible sound is from 0dB to
140dB, which is taken to be the threshold of pain. The sound pressure detected by
the human ear covers an extremely wide range. The decibel (dB)is used to condense
this range into a manageable scale by taking the logarithm of the ratio of the sound

pressure and a reference sound pressure.
‘A’ Weighted Decibels dB(A)

The ear does not respond equally to different frequencies (pitch of sound) at the
same level. It is more sensitive in the mid-frequency range than at the lower and
higher frequencies, and because of this, the low and high frequency component of a
sound are reduced in importance by applying a weighting (filtering) circuit to the
noise measuring instrument. The weighting which is most used and which correlates
best with the subjective response to noise is the dB(A) weighting. This electronic
filter matches the variation in the frequency sensitivity of the meter to that of the

human ear.
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3.3

3.4

4.1

Examples of typical noise levels are shown on the following page.

R Lovt il Eovvorer il ot

130- 140 Threshold of pain

120-130 Jetalreraft on take-off

110-120 Ships engine room (full power)
100-110 Burglar Alarm (1 maetrs)
8n-90 Heavy lorries at 6m
70- 80 Average traffic on street comar
60 - 70 Conversational speech
50-60 Typical Business offices
40-50 Living room - urban area
30-40 Residential area at night
20-30 Bedmom at night
10-20 Broadeasting Studio
0-10 Thieshald of hearing

Equivalent Continuous Sound Level LAeq

Most sounds fluctuate with time and it is therefore useful to be able to quantify the
varying sound with a single number over the period of the assessment. The index
which provides the best correlation with human response is the Equivalent
Continuous Sound Level (LAeq). The LAeq is the energy average of the ‘A: weighted

sound level over a period of time.
NOISE DIARY

I have been provided with a comprehensive noise diary (Appendix C) kept by Mr and
Mrs - which they kept on the advice of Environmental Health Officers from
Cheshire East Council in their letters dated 2™ April 2014 and 5™ May 2015. The noise
diary provides details of the times, duration and description of the noise disturbance
they have experienced from functions at the venue since 2014. In particular, | would

highlight the following points from the noise diary:

In almost every instance, Mr and Mrs [l have been able to provide a detailed
description of the noise source and have been able to identify particular songs. This
gives a good indication of the level of noise disturbance that has been experienced
over a wide frequency range which in my opinion is unacceptable. In previous

correspondence with Cheshire East Council, only the bass component of the music
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was described as being audible within the property. Clearly, the position has

deteriorated since the Council last explored levels at the property.

e  On the 3 May 2014, music from the venue was audible over the television in Mr and
Mrs Il property. In my opinion, this provides a good test of reasonableness and

demonstrates an unacceptable level of disturbance.

e  There has been a significant increase in the number of instances of disturbance in
2017 from previous years. There were 10 occurrences from July 2014, 15 in 2015, 12 in
2016 and 25 in 2017. These functions are not necessarily spread out across the entire
year and may take place on consecutive nights and weekends. In their letter dated 5
May 2015, the Environmental Health Officer states that the infrequency of three
separate noise events, one each in March, April and May 2015 ‘does not support the
progression of a statutory noise nuisance complaint’. This is referred to by the Senior
Enforcement Officer in an email to Mr and Mrs JJij on 11" February 2016 when he
states that ‘we now consider this matter fully closed’. However, the diary clearly
shows disturbance is experienced on many occasions. In 2015 there were 15 events

which were disturbing so it is surprising the Councils file was closed in February 2016.

e  Moreover, there is clearly a significant risk that the number of events could
significantly increase. There are no restrictions on the number of functions that may
be held under the existing premises licence. In my view the number of occasions of
which disturbance has been caused would amount to a statutory nuisance. This
position could be exacerbated by a further increase in events which is not currently

limited by the premises licence and the finish times of functions (0ooohrs).

e There is consistent reference in Mr and Mrs - diary to the fire doors at the
venue being open throughout functions. Whilst there is no specific licence condition
addressing this, the noise tests described in the following section demonstrated that
noise was subjectively louder in the cottage with these open. In my opinion, this

demonstrates a lack of proper noise management.

¢  Noise levels increase when a band is performing. This is because of the additional
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amplification required. There are also references made to ‘Tannoy’ and microphone
announcements. These are likely to be announcements made by the DJ which tend to
be louder than the music noise level because the microphone is not compressed as
CD’s are and can have a wide dynamic range. This means that they will pick up short
high-level noise events from a person using a microphone. There is a tendency for
less experienced microphone users to shout into microphones if they cannot hear
themselves properly through the sound system and could lead to significantly higher

noise levels than the music noise level.

e Mr and Mrs - made attempts to contact the premises supervisor during
functions on 20/3/16, 25/06/16 and 18/02/17 to request a reduction in music noise. [ am
advised that there was no response from the premises supervisor or action taken to

reduce the music noise level on any of these occasions.

e  Ono03/06/17,22/07/17 and 19/11/17, Mr and Mrs - young children were woken by

noise from the venue. This is clearly unacceptable and a nuisance.

e There are numerous instances of noise disturbance from guests and vehicles in
external areas of the venue. The main driveway to the venue runs directly alongside
Mr and Mrs - property and there are no restrictions or management

Lommimn o am e +lam

- H + + vinctc 2 o Ry N
equirements t guc>u> oM Congregating airedt

1 C\.«lull CIHHICTHIWD
I oroperty. There were 12 separate instances of noise from external areas late

at night, 10 of which were after 2300hrs in 2017 alone:

- 0100hrs on 24/03/17 from guests outside.

- 2200hrs on 27/05/17 from guests directly outside the property.

- 2243hrs on 03/06/17 from guests close to their property.

- oo1shrs on 10/06/17 from guests leaving. (This was the third consecutive
weekend that Mr and Mrs Wright had been disturbed by noise).

- 2320hrs on 21/07/17 from the erection of a fairground for a function the following
day.

- 0014hrs, 0024hrs and 0051hrs on 22/07/17 from guests leaving. (This was the

second consecutive night of disturbance).
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5.1

5.2

- 0027hrs to 0105hrs on 05/08/17 from guests shouting and taxis picking guests up.

- Up to 2330hrs from children directly outside their property and again from
ooo1hrs to 0035hrs on 16/09/17 from guests leaving and taxis.

- From 0018hrs to 0040hrs on 21/10/17 from guests leaving and taxis.

- 0025hrs on 28/10/17 from guests and traffic leaving. (This was the second
consecutive weekend of disturbance.

- 0o10hrs to 0043hrs on 17/11/17 from car doors, traffic leaving and a group of
people directly outside their property.

- From 2325hrs to 0034hrs on 19/11/17 from stationary cars with engines running,
and cars leaving.

The above instances also demonstrate that noise disturbance may continue for over

an hour after the music stops until beyond 0100hrs. There are no restrictions or

demonstrable management measures in place to prevent guests from congregating

directly outside Mr and N\rs- property after functions and the driveway

leading up to the venue runs adjacent to — In my

experience, | have not come across a noise sensitive property that is located as dose

to the main egress route as in this case.

SUMMARY OF TESTING AND RECOMMENDATIONS

In May 2016, | carried out a preliminary assessment of the noise transmission
between Leicester Warren Hall and _ using a sound system
in the venue provided by the venue’s preferred supplier which was operated at a
similar level and genre to those for functions. | was told by the designated premises
supervisor (Miss Katrina Shenton) that although this was the preferred supplier,
parties hiring the venue were entitled to bring their own sound systems and DJ. |
considered levels that the DJ considered to be a typical level and higher music noise

levels that could potentially be achieved.

Following my preliminary visit, | recommended that Mr and Mrs ‘- have a sound

insulation test carried out by an accredited company in order to assess the
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5.3

5.4

5.5

5.6

performance of the existing wall and to provide extensive frequency data so that |

would be able to provide a detailed sound insulation partition specification.

In July 2016, a sound insulation test of the party wall was carried out by an accredited

sound insulation tester and the results provided to me.

In December 2016 | visited ||| | | | | I cottage again to establish the possible

sound transmission paths between the venue and the cottage so that | was able to

provide more detailed advice.

Following the additional tests, I issued an acoustic report (Appendix D) to Mr and
Mrs - in December 2016 which provided details of the tests and objective levels
that could be used as guidance to achieve a condition of inaudibility inside Mr and
Mrs [l property. The report also included my opinion of the most likely sound

transmission paths and means by which the sound transmission could be reduced.
My report made the following conclusions:

The existing party wall does provide some level of sound insulation, but given that it
is a party wall between aresidential property and a venue, it is not sufficient to
prevent a high level of noise between spaces. It is considered that the higher the
sound insulation of the building element, the more significant sound transmission via

flanking paths can become.

Broadband music noise was audible through the party wall in the kitchen and
bedroom. The sound insulation test results indicated that noise levels are higher in
the kitchen than in the bedroom. However, Mr and Mrs [} commented that
subjectively, music noise was higher in the bedroom. This is most likely because the

background noise level in the kitchen is higher due to kitchen appliances running.

Structure-borne noise was not audible through any other walls or through the floor,
however airborne noise transmission has on occasion been evident in the living
room as experienced by Mr and Mrs Il when noise from the venue was audible

over the television.

Music noise was subjectively louder in the kitchen with the double fire doors open.
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5.8

59

5.10

There was significant noise breakout through the single fire door on the external

element of the party wall.

There was no subjective difference in noise levels experienced in the cottage when

the sound system was mounted directly on the floor or on resilient mats.

There was a noticeable reduction in noise levels from the kitchen to rooms further
away in the cottage. This provided evidence that the sound transmission path is

predominantly through the party wall.

My report provided the following mitigation measures:

The installation of an independent wall lining system

Fill the single fire exit door on the external element of the party wall
Limit noise levels within the venue

Reduce the noise breakout through the double fire doors

The above conclusions and recommendations have been based on the information

that has been made available to me since | have been involved.

The noise tests were carried out using a DJ as a noise source. However in my opinion,
it is likely that significantly higher noise levels will be generated in the venue from
bands because of additional ampiification required for instruments and the drum kit
alone.

The venue ceiling is higher than the ceiling in the kitchen in the cottage. This means
that the lower part of the bedroom wall is below the ceiling level of the venue and so
there is some sound transmission from the entertainment taking place through this
portion of the wall. | explained to Mr and Mrs |l that there could be an
additional sound transmission path up into the ceiling above and into the bedroom,
but this would require further investigation into the ceiling void. My understanding is
that the party wall is a double layer brick up to the ceiling of the venue where it then
becomes a single layer. However, | was informed by Mr and Mrs i that any
further investigation into the party wall would be difficult as the ceiling of the hall is

lined with asbestos.
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5.12

5.13

In October 2016, | contacted the venue licence holder to request any construction
drawings or photos they had which could help me establish whether there are any
connections or shared foundations between the venue and the cottage. The licence
holder confirmed that there are no shared foundations or flooring and that they had
some architect’s drawings that they would send through to me. | have not received

these.

The information contained in the acoustic report attached at Appendix D relates only
to functions with amplified sound inside the venue. | understand that there are
additional functions with amplified speech and music which are held in external
areas. Nor does my acoustic report consider any other noise sources associated with
functions such as patrons leaving the event. There are also external events and
external activities held on a grassed area outside the building which | understand are
not covered in the premises licence and | am not sure how these events are

regulated.

I have been provided with letters and emails sent from the Environmental Health
Officers from Cheshire East Council. In a letter dated 6 November 2014, the
Enforcement Officer acknowledges that noise from the venue is audible within the
cottage and that ‘if further evidence is obtained which indicates a similar level of
intrusion then they would be minded to serve an abatement notice under the
Environmental Protection Act 1990’. However, in further correspondence dated 5
May 2015, a different Enforcement Officer concludes that ‘the infrequency of
complaints at this moment in time, does not support the progression of a statutory
noise nuisance complaint’. This correspondence does not make any reference to the
level of disturbance as noted in the letter dated 6 November 2014, but only to the
frequency of functions. In an email to Mr and Mrs IIlJlll dated 11*" February 2016, a
further Senior Enforcement Officer suggests that as Mr and Mrs - are ‘the ones
disturbed by the occasional event at the licensed premises’ they ‘may wish to
consider the financial outlay you are proposing on your side of the party wall’, and
that he ‘considers this matter fully closed’. However, given there are no restrictions

on the number of functions that may be held at the venue and the subsequent
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6.1

6.2

increase in functions in 2017, | would question whether these functions may still be
classed as ‘occasional’. The diary of events kept by Mr and Mrs Il certainly does

not support a conclusion that the events are ‘occasional’.

My understanding of the assessment of nuisance is that it is determined by a number
of factors which include the frequency of disturbance, the actual level of noise, the
length of disturbance and time of day. This does not just apply to music noise but also
to any other noise that is attributable to an event. Based on the evidence | have been
provided with, there is a frequent occurrence of disturbance for significant periods of
time and late at night when people would be expected to be trying to sleep. In my

experience and therefore, in my opinion, nuisance has and continues to occur.

SUITABILITY OF VENUE AND LICENCE CONDITIONS

Building

When functions are held at the venue, noise is clearly audible in the kitchen and first
floor bedroom. The bedroom (which is for Mr and Mrs - young daughter) is
therefore uninhabitable at times when a function is held at the venue. On occasions
in the living room it has not been possible for the family to watch television because
of the noise from entertainment in the venue. Given its current state and even with
music at what | consider to be background noise levels in the venue, it is still audible
in the cottage, my opinion is that this is not a suitable venue for functions given the
proximity of residential properties, the transmission of sound between properties
and the absence of suitable restrictions on the premises licence and a suitable noise

management plan.

It is my understanding that the Local Authority are of a similar opinion in terms of the
level of noise and have encouraged the venue to consider noise mitigation measures
on a ‘good neighbour basis’ suggesting a ‘lobby entrance system’ between the
function room and the party wall, though no action has been taken by the venue due

to the ‘intermittent number of events’ as stated in their email dated July 9™ 2015 and

Professional Statement — 102607 — v1 Page 13 0f 75



VANGUARDIA

P Leicester Warren Hall

Warren King MIOA, Senior Consultant, Vanguardia June 2018

6.3

6.4

6.5

provided in Appendix A. The mitigation measures suggested by the Local Authority to

reduce noise transmission have not been implemented by the venue.

| understand that in 2011 Leicester Warren Hall commissioned a report from an
acoustic consultant. | was told by Mrs JJJij that the conclusions were similar to
those in my report, although | have not seen this report. There is also reference to a
consultant visiting the cottage with the Designated Premises Supervisor during a
function who recommended that an ‘acoustic curtain’ should be installed, which
would be pulled across the wall during functions in the venue. My opinion is that this
would not reduce the noise transmission between the spaces. | understand that Mr
and Mrs [l have requested the reports commissioned by the venue and licence

holder but have not been provided with them.

| am in receipt of an email (Appendix E) sent to Mr and Mrs Il in December 2011
from the Chairman of the Board of the Masons which details a programme of works
that would be carried out on the venue to reduce noise breakout. These measures
included the removal of a strip of the ceiling to access the area of the wall above the
dining room and build up the gable to the roof and bricking up the fire door on the
external element of the party wall to provide a complete wall to attach a sound

proofing system. These measures have not been implemented.

In understand that when Mr and Mrs IlJlR moved into I cott2cc
in 2006, there was a club premises certificate in place which permitted only masonic
functions to be held at the venue. In 2008 a premises licence was granted to allow for
non-masonic events such as weddings and birthdays to be held in the venue. In
addition, the licence allowed for an extension of hours until 0100 on New Year’s Eve. |
do not know whether this was through a new application or a variation of the
existing certificate. In my experience, it would be reasonable to expect a venue
applying for a premises licence to provide amplified entertainment to carry out a
noise impact assessment in order to demonstrate that activities would not cause an
adverse noise impact at nearby noise sensitive properties, depending on the number

of functions and operational times. Subsequently, conditions are attached to the
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6.7

6.8

6.9

licence to promote the licensing objective of the prevention of public nuisance. Inmy
opinion the existing premises licence does not contain sufficient conditions to

promote the licensing objective of the prevention of public nuisance.

The noise reduction measures | have suggested in my original report are similar to
those | have recommended to other venues to reduce the noise transmission

between buildings. | therefore believe it to be reasonable for a venue to adopt them.
Licence

The premises licence allows for entertainment to take place within the venue until
2300hrs Sunday to Thursday, 2400hrs on Saturday and o100hrs on New Year’s Eve.
There are no restrictions in the number of functions that may be held per year or on
the music noise levels permitted and the licence does not include functions in the

external areas.

In my experience, it is unusual for a licence to allow for music to continue past
2300hrs without any restrictions on either the number of events or noise levels. Most
venues must operate so that music noise is inaudible inside noise sensitive properties
after 2300hrs and even before, depending on the regularity of the noise. For
example, it would be expected that noise from a venue with the potential of
operating every day would be inaudible inside noise sensitive properties. Most
standards and guidance (including industrial noise, entertainment noise and

planning) relating to noise specify criteria after 2300hrs to prevent sleep disturbance.

The existing premises licence requires that windows shall be closed after 2200hrs
when regulated entertainment is taking place to promote the objective of the
prevention of public nuisance and minimise the noise impact from functions at the
venue. However, the sound tests demonstrate that this is not the most dominant
sound transmission path and the noise impact is not significantly reduced.
Furthermore, the diary kept by Mr and Mrs [} indicates that fire doors are kept

open which completely undermines the requirement of closing of windows.
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7- NOISE MANAGEMENT

7.1 It is normal practice for a venue holding events with amplification and nearby noise
sensitive properties to have a noise management plan in place, whether the venue is
a pub or club operating every night or a venue holding only a few events per year.

7.2 The noise management plan is a written document that outlines the protocols and

7-3

procedures that should be put in place and adhered to minimise and manage
entertainment noise from an event or venue quickly and effectively. The document

should contain information such as (but not limited to):
The premises licence conditions.

The means by which local residents are notified of events and ways by which they can

make a noise complaint, for example a dedicated telephone number.

How noise levels from an event will be monitored, agreed monitoring locations, how
often and how they will be logged. These should be carried out by a suitably qualified

person.
How noise complaints will be dealt with and recorded.

| would also recommend that a sound propagation test is carried out prior to each
event to establish the likely noise levels and to provide an opportunity to make any
changes to a sound system. This is particularly important in this case as the venue

allows parties to bring their own sound systems.

How noise from patrons and staff outside the venue will be managed to minimise the

risk of disturbance.

I understand that when Mr and Mrs - purchased the property that the main
entrance to the venue was on the opposite side of the venue, further away from the
cottage and the doors currently used for ingress and egress are the double fire doors.
I am of the opinion that due to the close proximity of the cottage to the egress doors
that noise from patrons in external areas on that side of the building should also be
managed. | also understand that taxis also pick up from this area, so this should be

considered also and managed.
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7.6

8.1

On the evidence of the notes kept by Mr and Mrs [}, there is a clear issue with
noise outside the venue during functions from guests smoking and socialising late at
night. It is accepted that areas such as beer gardens and smoking areas external to a
venue can cause noise disturbance and should be subject to noise management and
restrictions. In my opinion, the external areas of Leicester Warren Hall should be
subject to appropriate conditions which consider external areas, the taxi pick up area

and noise management.

| have on occasion been asked to provide advice on reducing noise from patrons
leaving a venue late at night and from noise from socialising and smoking in external

areas. The measures that can be adopted to reduce the noise impact may include:
Restricting the number of people in external areas at one time.
Preventing people from taking drinks outside to external areas.

Staff and signage encouraging people to respect neighbours and leave the premises

quietly.
Having a dedicated smoking area away from noise sensitive properties.

Having a dedicated taxi pick up area away from noise sensitive properties, located by

the original front door at the rear of the building.

One of the recommendations to minimise the noise breakout from the venue is to
keep the double fire doors closed. However, | understand that during a function,
these doors are in constant use and can be fully propped open, particularly with
guests going outside to the smoking area. The noise breakout can be minimised by
constructing a lobby with an additional set of doors. The lobby should be of great
enough depth so that both sets of doors cannot be opened by one person so that at

least one set of doors is closed at any time.
SUGGESTED PREMISES LICENCE CONDITIONS

The following section provides what | consider to be a set of robust noise conditions
that should be included on the venue premises licence to promote the licensing

objectives and for the effective management of the premises and its continued use.
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8.2

8.3

8.4

The existing premises licence for Leicester Warren Hall permits licensable activities
(including live music, recorded music and provision of facilities for making music

indoors) to take place during the following hours:
Monday to Thursday 11.00 to 23.00

Friday and Saturday 11.00 to 24.00

Sunday 12.00 to 23.00

New Years Eve extended hours to 01.00.

In addition, the following conditions are applied with regard to the prevention of

Public Nuisance:

3. Speakers shall point away from the adjoining wall and there shall be no amplified

music on the party wall.

4. Windows shall be closed after 22.00 hours when regulated entertainment is taking

place.
There are no restrictions on the number of functions per year.

Given the local context of the venue and its proximity to a family home, | would
suggest the following conditions for inclusion on the venue premises licence. These
are based on a combination of my experience of similar venues and what | consider

to be good practice in managing noise from places of entertainment:

Functions will be limited to a maximum of 12 per calendar year and not take place on

consecutive nights or consecutive weekends.
Licensable activities shall take place between the following hours:
Sunday to Thursday 11.00 to 22.00*

Friday and Saturday 11.00 to 22.30%
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* This is to prevent unreasonable noise disturbance occurring and considers noise
from the egress of guests which can continue for around an hour after the music
finishes. It is also reasonable for functions to finish earlier on a school night.
Consideration should also be given to noise from clearing up and staff having a drink

outside after a function.
e The main fire doors will be kept closed during any function with amplified music.

e Local residents will be informed of any function at least 2 weeks in advance of the
function. They will be notified of the start and finish time of the event. The extent of
the area of which residents receive this information will be agreed by the licensing

authority. This information should include the start and end time of the function.

* A venue noise management plan will be provided to manage music and patron noise

from the venue and shall include (but not be limited to) the following information:

- How noise will be monitored and by whom, how often, from what locations and

how any monitoring will be logged.

- The mitigation measures that will be put in place to minimise noise disturbance

both from the venue itself and from guests outside of the venue.
- How noise complaints will be logged and addressed.

- How noise from external and smoking areas and from guests leaving functions

will be managed.

- How the load in and load out from the venue shall be managed so noise

disturbance is minimised.
- How local residents will be informed of functions at the venue.
- Provide means by which residents are able to make noise complaints.

- Provide evidence and demonstrate how amplified noise from music and
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9.1

microphones will be controlled.

The noise management plan shall be produced by a competent consultant and

agreed with the licensing authority.

Live bands and performers will finish by 2000hrs. (Recorded music played by DJ’s

would be permitted until the terminal hour)

The venue licence holder shall demonstrate how egress from functions will be
managed to include taxi pickups and noise from guests leaving the premises and

preventing people from congregating outside White House Farm Cottage.

All reasonable steps shall be taken to inform guests, performers and taxis that there

is a residential property and to respect the neighbourhood.
The sale of alcohol will cease 30 minutes before the end of the function.

* This is to encourage guests to leave at the end of a function and helps with egress
from a venue with guests congregating outside [IIIININIIIEE Cottage. It is
normal for a premises licence to include a condition where the sale of alcohol ceases

before the end of an event.

In my experience, the above are considered to be reasonable requests as part of a
noise management strategy. If the venue were to carry out the suggested mitigation
measures provided previously so that noise from functions is not audible within Mr
and Mrs -property, these conditions may be modified so that the venue may

be permitted more functions.

SUMMARY

| have been appointed by Mr and Mrs - of -ottage to

provide acoustic advice with regard to noise experienced in their property during

functions held in the adjoining Leicester Warren Hall.
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9.2

9.3

9.4

95

9.6

9.7

I have reviewed the existing Premises Licence, correspondence with the local
authority and local residents, the noise diary and associated notes provided to me by

Mr and Mrs Il and | have visited their property during a function.

It is my opinion that noise nuisance has been caused to Mr and Mrs - and their

family from functions at the venue.

I have provided details of the sound tests carried out to establish possible sound
transmission paths and recommended that a sound insulation test be carried out to

determine the performance of the existing party wall.

| have provided a number of mitigation measures that should be adopted to minimise
the noise transmission between the venue and the cottage based on the tests | have

carried out.

I have provided my professional opinion on the suitability of the venue and the
existing premises licence given the current use of the venue and external areas and

based on my experience of entertainment noise.

I have recommended a set of robust conditions that should be included as part of the

venue premises licence to manage noise associated with functions at the venue. A

the occurrence of nuisance.
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APPENDIX A

CORRESPONDANCE WITH CHESHIRE EAST ENVIRONMENTAL HEALTH OFFICERS

=y W
FEREENN

)

Cheshire East)
Council ”f/ﬂf

Regulatory Services and Health
Westiields

Middlewich Road

Sandbach

Cheshire

CW11 1HZ

DATE: 1 August 2014 OUR REF: N31/014805

Emall; |

Dearlﬂrs-

Environmental Protection Act 1890
Complaints of Statutory Nulsance: Amplified Music from Leicester Warren Hall, Bexton
Lane, Knutsford

! gonfirm recaipt of the complaint you recently made to this department regarding the above. A
letter has been sant to the occupiers of the above premises o inform them that a complaint has
bsen made, without saying from wham, logether with a leaflet about their rights in such cases.
This course of action often improves the situztion.

However, if there is no salisfactory improvement, or if the nolse occurs agam it is important that
you complete the enclosed diary (instruclions are aftached) and return it in the prepaid
envelope. Once this has been recalved, | will then pursue the matter in accordance with the
Council's procedures. Please return the diary within two wesks to a manth of the problem
recurring.

I would ltke to take this opportunity to advise the importance of completing the diary sheets.
They are the initial form of evidence required by the Counsil in order to take further action
concerning vour camplaint. If they are nol completed and returned as requested, the Council
may not be able take any further action on your behalf.

I slso enciose the leaflet "Neighbour Noise Nuisance™ which gives sume general advice cn
dealing with noise nuisance.

If the problem resumes, or if you have any queries ahout this letter, then please contact me.

Yours sincarely
| Enforcement Officer | Environmental Protection .. —
o p—
~ Enclosed: mplaint Advice L caflot
- Enclovei_Nolbbouc oia.Co
Al other enquiries 0300 123 5500 www.cheshireeast.gav.uk
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S

Cheshire Eﬁﬂ
Councll®

Regulatory Services and Health
Wastfields

Middlewich Road

Sandbach

Cheshire

CW11 1HZ

DATE: 17 September 2014 QUR REF: N42/014905

Please Contact:
Direct Dial;
Email;

Dear Mr= T

Environmental Protection Act 1990
Complaint of Nolse Nulsance: Lelcester Warren Hall Bexton Lane Knutsford

Thank you for retumning the completed diary sheets in relation to the sbove issue. | have
assessed the information supplied and | am satisfied that there are grounds for this
service to undertake & more formal investigation,

in order to do thie it will be necessary to substantiate the complaint further, and | would
therefore advise that noise monitoring equipment be installed in your property on the
Friday 3rd October 2014 at 10 am for the weekend.

The noise monitoring equipment will be installed at your property for a period of up to
seven days. 1t is important to note that the equipment is located Inside your dweliing;
therefere a sultable electrical power paint is necessary,

Your co-operation s required to trigger audio records of the reported noise as it is ocours,
this will entail simply the pressing of a button. Officers will issue all appropriate advice
and guidance at he time of installation. It is imporant that this advice or instruction is
adhered to, so thet any evidence collectad is not jeopardised or cotrupted.

On tha returm of the noise monitoring equipment the collected data will be analysed by
the Investigating Officer to assass whether a etatutory noise nuisance has occurrad, On
completion of the assessment, you will be advised of the results and what action if any
will result.

If you have any questions in relation to the investigation, please contact me on the above
number, —

e

Allother enquiries 0300 123 5500 www.cheshireeast.gov.uk
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Cheshire Ea&};l
Council %

Regulatory Services and Health
Westfields

Middlewich Road

Sandbach

Cheshire

CWH1 1HZ

DATE: § November 2014 OUR REF; N42/014905

Please Contact:
Diraet Dial:
Email:

Dear Mrs [N

Environmental Protection Act 1990
Complaint of Noise Nuisance: Leicester Warren Hall Bexton Lane Knutsford

| write further o our conversation today with regards to the outcome of the noise
monitaring recardings which were undertaken at your propenty from Friday 10" October
ill Monday 13" October 2014,

Having roviewed the recordings it was avident that the bass from the music during the
event at Lalcester Warren Hall could certainly be heard within your premises. | have
therefore written 1o the licenses of Lelcaster Warran Hall advising them of the outcome of
the recordings and advised them to cease the use of bass bins forthwith. if there waren't
independen! bass speakersfins then fthey arz fo look at ensuring the walume is
drastically reduced.

Within the correspondence | have advised that if further evidence is oblained which

indicates a similar level of intrusion then [ will be minded to serve an abatement notice
under the Environmental Protection Acl 1990,

| have boaked for the noise moanitoring equipment to be instalied in your property again
an Friday 8™ December at 10:30 am. If this date or ime is not convenlent then please let
me knovs,

If you have any questions in relation to the investigation, please contact me on the above
number.

Yours sincerely

_ __,_..-z-r""‘/f
R ..,.-_—':-—""'"-'_

Wﬁ] Protection

" All otherenquiries 0300 123 5500 www.cheshireeast.gov.uk
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DATE: 5 May 2016

pear s [

Environmental Protection Act 1990

Cheshire East)

o
R
r‘;‘l")}

-t
)

)

W=

Council?

Regulatory Services and Health

Town Hall
Markat Place
Macclesfigld
SK10 1EA

OUR REF: N3 /019771

Email:

Complaints of Statutory Nuisance: Amplified Music from Leicester Warren Hall, Bexton Lzne,

Knutsford

| confirm receipt of the correspondence you forwarded to Margarat Hopley via email today regarding the

above.

| have reviewed the complaint history over the past seven months and note that the noise issue was
successfully resolved informally in December 2014,

To date the recenl complaint investigation has involved the following:

Detalls !i Installation Dates

Noise Event Date

Noise Event Details
Saturday 9" August 2014 21:00 ti midnight
21:00 tif midnight bass guitar and drums ~ fire
L doors open
Saturday 16" August 2014 | 20:50 - midnight
20150 til midnight Bass heard from D), fire
doors open.
Diary Sheets 21:50
Leva! felt to have Increased
22:30 - 23;00
Further nolse Increase -
_ drum and bass
Saturday 23.08.14 22:00 - midnight
Bass music and vocals.
Saturday 30.08.14 21:30 - midnight
Bass/singer haard.
Noise Monitoring Friday 10" October— | Saturday 11" October 2014 | Bass heard within the
Recording Equipment Meonday 13" October | complainant’s property
Installed |

Professional Statement — 102607 - vi

Page 25 of 75



VANGUARDIA

I T N I I I I |

Warren King MIOA, Senior Consultant, Vanguardia

Leicester Warren Hall

June 2018

Friday 127 Decersber —
-th

Moise Monitoring No recordings

Rererding Equipment Monday 15" Dacember
Installed —— —_ P —
Email 2™ March 2015 to All Quiet

Margaret Hopley ==
Email 20 April 2015 to Naise Event: Both functions had live
argaret Hopley Saturday 28" March 2015 | hands and bass, drums and

Saturday 18" April 2015 vocals ware clearly heard,
In particular, the evening of
the 18.04.2015 was
significantly unbearable.

Email 5" May 2015 to
targaret Foplay

MNoise Evant:
Sunday 2™ May 2015

The usual, Bass, 0f and
generally loud music, hearc
clearly over @ telavision,

To date this year, you have informed this Directorate of three separate noise evenis: one each in March,
April and May 2045,

Unfortunately the infrequency of the complaints at this mement in time, does not support the progressian
of a statutory noise nuisance complaint as per section 78 of the Ervironmental Protecticn Act 1930,

However, as you are aware, the premises has additional noise contro! restrictions imposed by the
Premise Licence, which is enforced by Cheshire East Licensing Department, which they are obliged to
comply. | have therefore forwarded the cetails of your complaint to Cheshire East Licensing for their
attention,

In the interim, a letter has been sent to the management of the above premises to inform them that three
noise complainis have been received to date this year (your details have not been disclosed), This
course of action: may improve the situation.

However, if there is no satisfaclory improvement within & one month period, it Is important that you
complete the enclosed diary (instructions are attached) and return it in the prepaid envelope. Diary
sheets are the initial form of evidence required by the Council in order to take further action concerning
your cormplaint.

Once the diary is received it will be assessed, and subject to there being sufficient evidence
demonstrating a nuisance, an officer will contact you to discuss how the investigation will proceed.

if they are not completed and returned as requested, the Gouncil may not be able take any further action
on your behalf and the complaint will be closed.

Yours siriceraly

Enforcement Officer | Environmental Protection

Statutory Nuisance Complaint Advice Leaflet
Diary Sheets

Enclosed:;

Copy to: Cheshire East Licensing Enforcement

Professional Statement — 102607 - v1
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From:
Sent: Thursday, July 9, 2015 3:02 PM
To:

Subject: RE: _ Cottage / Leicester Warren
Hi /A

[ have raised the issue of re-installing the noise recording equipment at your property this
weekend following your concerns that the complaint would be closed if no noise was recorded
on this the third installation weekend.

There is a potential for a statutory noise nuisance to be created, however the intermittent
number of events has made it difficult for this Directorate to substantiate a statutory noise
nuisance at your property.

Should you wish the equipment to be installed for a third Saturday in a row, please contact by
return of email. |shall check my emails later today. | can make myself available for installation
of the equipment tomorrow after 1pm.

As advised yesterday, | shall forward details (next week) of how to make a complaint about this
service via the ‘Let us Know’ and how to take your own action via section 82 of the
Environmental Protection Act 1990.

Regards

S | cnforcement Officer | Environmental Protection

| am available Monday - Thursday inclusive
J

[T cheshire East Council | Public Protection & Health | Town Hall | Market Place |
Macclesfield | SK10 1EA

g5 Save atree... please don't print this e-mail unless you really need to
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From:

To:

CC:

Date: Mon, 17 Aug 2015 17:42:20 +0100

Subject: FW: I Cottage / Leicester Warren
Dear R

Apologies, for the delay responding to your email of 5% August 2015; | was on annual leave until
Monday 10 August and am just catching up with workload.

In order to progress your complaint, | propose to further advise Leicester Warren Hall owners
and their operators, that the investigation to date has established that entertainment noise is
audible on occasion beyond the premises boundary. With the aim of securing additional noise
mitigation measures and to remind them that the installation of a lobby entrance system
(sharing party wall) under: 13/1886M approved 8 Jan 2015 will go some way to reducing the
entertainment noise break-out.

For this purpose | propose to arrange a site meeting with all those involved with the operations
giving rise to your complaint.

Unfortunately, with workload and annual leave commitments | am not available to progress
your complaint until week commencing Monday 31 August 2015.

Please advise, how the issue has been since your return from holiday on Monday 3™ of August
20157

Regards

—I Enforcement Officer | Environmental Protection

[ am available Monday - Thursday inclusive
p

D Cheshire East Council | Public Protection & Health | Town Hall | Market Place |
Macclesfield | SK10 1EA

&Y  Save atree... please don't print this e-mail unless you really need to
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From:
Sent: Tuesday, September 22, 2015 1:06 PM
To

Subject: RE: I oo/ cicester Warren

Dear Mrs-

Thank you for your email. Unfortunately- is off ill and will be for some weeks yet.
Thus | have reviewed the case(s)

As you will recall various officers have had involvement in this noise issue over the years,
including myself.

There appears to be a pattern of disturbances from the use of the attached neighbouring hall,
summer being particularly evident, but still random ie not all weekends.

It appears that the premises are adhering to their premises licence including the timings.

It also appears the events are irregular and despite officer attendance and calibrated recording
equipment when events are on, we have not been able to establish a statutory nuisance. A
reoccurring opinion is that the party wall is acoustically weak.

Given the above difficulty that the council has had in trying to gather evidence of a statutory
nuisance over the years without success, despite repeated robust investigations, | feel that you
should consider your own action.

This can be via 2 routes.
you can ask that the premises licence is reviewed
http://www.cheshireeast.gov.uk/business/licensing/alcohol and entertainment/making repres

entations,.aspx

Making Representations, Licensing Act

www.cheshireeast.aov.uk

Licensing Act - advice on making representations. The Licensing Act 2003 (the Act)
enables thorough scrutiny of applications both by experts and by local residents ...

You are also able to progress a private action for nuisance ( see the attached leaflet)
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| will however contact the hall once more to alert them to the disturbance caused and try and a
get a good neighbour resolution in the absence of us being able to prove a statutory nuisance.

To enable me to advise the premises of the latest issues please can you furnish me with the
details of the disturbance eg impact and timings, type of disturbance eg music,

In my contact | will raise the noise you have experienced and also suggest that they urgently
consider the lobby arrangement that they have planning.

| await the above information to inform my contact with the premises

regards

]
BSc(HONS), MCIEH,AMIOA
Senior Enforcement Officer

postal communication to:-
Cheshire East Council

Regulatory Services and Health
(Macclesfield Town Hall)

C/O Municipal Buildings

Earle Street

CREWE

CW1 2BJ

- (heshire Fast @
i Boest in the '

North West

THIS EMAIL IS INTENDED FOR THE NAMED RECIPIENTS :-TO, CC AND BCC
ONLY AND REMAINS CONFIDENTIAL
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From:

Sent: Thursday, February 11,2016 5:11 PM

To:

Subject: RE: Noise control at Leicester Warren Hall

oear I

Thank you for your email and the information it contains.

| haven’t heard from anyone regarding this since early autumn last year when discussion were
had with the clubs management over their planning permissions etc.

Previously we had deemed the entertainment noise as not proved a statutory nuisance thus the
club has no need to “please environmental health” . | recall we have also provided you with
information on taking your own nuisance action EPA1990 s82 (Environmental Protection Act
1990 s82).

We attempted = on a good neighbour basis- to encourage the club to carry out their
construction plans that would have placed a lobby corridor between the function room and the
party wall however this is not something that we or our planning Dept. can force.

The club was also considering some form of amelioration and a Sound Limiting Device was an
option. We also considered being involved in the setting of the limit should the club decide on
that option, that was in September 2015 and no approach has been made since.

We now consider this matter fully closed. It is apparent that, as you say, by us agreeing to a limit
there is a strong possibility we would be called back on any suspicion of altering or bypassing of
the equipment - rather than our statutory role of investigating statutory nuisance. Thus we
believe it is best dealt with as a private matter.

| refer you to the advice above on the statutory nuisance aspect.

Should you wish to liaise with the club in the setting of the noise limit, we feel you should take
any opportunity for improvement as offered as there is nothing that we could impose.

You suggest that you are willing to support financially improvements to the club or your own
home, yet itis clear you have a distrust of the clubs management — ie bypassing the noise
limiting device- why they would when they are spending money as a voluntary improvement |
am not sure,

However, as you share a party wall and are the ones disturbed by the occasional event at the
licenced premises, you may wish to consider the financial outlay you are proposing on your side
of the party wall?

We advise that you consider being involved in the sound limiting device setting and see if this
improves your assessment of the noise impact and if not, consider progressing your own legal
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action, be this via the EPA1990 s82 or calling the premises licence in for review as an
independent neighbour or physical insulation.

| fully understand that this is not the information you wished. However, we are not in a position
to progress complaints that we have recently investigated and decided upon or be involved in
mediation.

regards

BSc(HONS), MCIEH,AMIOA
Senior Enforcement Officer

postal communication to:-
Cheshire East Council

Regulatory Services and Health
(Macclesfield Town Hall)

C/O Municipal Buildings

Earle Street

CREWE

CW1 2BJ

- Choeshire Fast
- sestin the \

North West

THIS EMAIL IS INTENDED FOR THE NAMED RECIPIENTS :-TO, CC AND BCC
ONLY AND REMAINS CONFIDENTIAL
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APPENDIX B

LOCAL RESIDENT’S STATEMENTS

To Whom It May Concern 16" October 2017

Dear Sir/Madam

RE - LEYCESTER WARREN - NOISE INTRUSION

Tand my wife would like to record our opposition to the increased level of music and noise in
general coming lrom the above premises,

We have lived at Foxclouds for the past 25 years and have noticed a distinct increase in noise
levels on particularly Saturday nights and now more recently Fridays also.

We believe that it is reasonable to grant a licence to a Masonic Lodge, but it should be for the
purpose intended for the members and visiting guests from other lodges.

This lodge appears to rent the premises out on a commercial basis for all Kinds of Functions
and with no controls on noise levels nor any consideration for neighhours.

Whilst one might expect this in a town centre Public House, there is no place for it in this
rural eorner of Koutsford .

Our house is approximately 250 yds as the crow flies from the premises and we are now
regularly disturbed by lond music and people shouting.

Yours sincerely
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12" October 2017

Regarding Leycester Warren Masonic Hall.

Dear Sir,

We have lived at | |for over 30 years. Our house is
approximately 120 metres from the Masonic Hall.

In recent years we have noticed that the times that music emanates from the Hall
has become more frequent, and the music itself is so loud that we have to close all the
windows to lessen the noise. We would not be able to sleep in our front bedrooms with
the windows open because of the noise, and we are some distance from the Hall.

When we first moved here we were not disturbed at all by the activities in the
Hall, but on one occasion this summer it would appear that there was an outside event
because we could hear an MC talking through a microphone and amplifier, far louder
than necessary in our opinion, and that disturbance lasted a few hours,

We have not made a note of the dates and times of these disturbances, but in
future we will, if so requested.

In our opinion, if we can hear the noise coming from the Hall at the distance that
we are from it, then there is something wrong with the sound insulation in the Hall itself.

Yours faithfully,
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ise at the Masonic Lodge, Knutsford

1. - Bexton Lane, Knutsford

Mr - and family owned the above property from Sept 1972 to June 2012.

- I

Mrs _ {(now deceased) owned the property from Sept 1972 to August 2000.
(mother-in-law to )

Noise Problems

The cottage was renovated over one year in 1973. At this point the Masonic Hall adjoining
the cottage did not exist. This hall was built sometime in the 1970’s and was joined onto the
cottage on the flimsy excuse that there was a small lean to building already there.

When the hall was let for events noise from the bands and music could be heard in the
cottage. Over the years functions became more numerous and | complained on behalf of
I o 2 humber of occasions. The management prevaricated over the noise but
nothing seemed to have been done to relieve the problem.

In the early 2000’s the licence came up for review and | attended a hearing in Macclesfield
with the then owner of the cottage _ We were requesting that the
proposed extension of the licence was not granted. My memory is vague but | believe the
extensions of time asked for were not granted.

In conclusion other dealings | had with the Masonic Lodge were never very friendly. For
some reason they felt neighbours were a nuisance and in order to get things done | had to
be very firm. Respect for your fellow man does not seem to be a Knutsford Masonic trait.
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From:
Sent: Tuesday, October 24, 2017 12:57 PM

To:
Subject: Leiceseter Hall

To whom it may concern.

In respect to the renewal of the entertainment licence at Leicester Hall, | have noticed an
increase in music noise on occasions particularly in summer months - when of course we
are outside more and it becomes more intrusive.

From:

Date: 22 October 2017 at 20:39
Subject: letter

To:

Dear Sir,

[ am writing in regards to the level of noise that is coming form Leycester Warren Hall.

Our family has lived here for 5 years, and have noticed recently an increase in the
level of music and shouting from these premises.

litm immfmn \AT L.

VV—\ bnms s dancm sy sim -L:Id_a.‘. warke o mmim Al b b -~ ~
€ nave two yoOullyg Criidireti, wiiu CTCp uuc LU LIS 11IVIbE. Ve lldve
r

to move one to ou
We have no problem with people celebrating and having a good time, but this is a
residential area, and we believe that is not unreasonable to put our children to bed and
not be disturbed by loud music from outside.

Please feel free to contact me regarding this, and if you have any questions.

Your Sincerely
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' From: [
Sent 017 09:42
Subject: Re: Leicestar Warren Hall

Dear_

Both Carol and myself are becoming concernad about the level of noise from the Lodge
off Beggarmans Lane.. also our house has been hit by fireworks which appear to be coming
from the direction of the Lodge.

regards,
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APPENDIX C

NOISE DIARY

Date

Start

Finish

Additional Information. For example,
type of music / and / or noise heard and
anti-social disturbance.

19/07/14

5PM

12AM

All fire doors open, all aspects of the music
could be heard, e.g. voice and bass

09/08/14

16/08/14

9PM

8.50PM

12AM

12AM

Bass, guitar and drums and DJ. Buffet in
entrance to the fire doors, fire doors open
with red carpet entrance. Fire doors open at
19.30pm and then when checked are still
open at 22.12

Bass and DJ. Fire doors open with red
carpet entrance. At 21.00 windows closed
but fire doors remain open at 22.10. Noise
increase at 21.30 due to a band.

22.30 — 23.00 — Further noise increase of
drums and bass.

23/08/14

10PM

12AM

Bass, music and vocals.

30/08/14

9.30PM

12AM

Bass, singer- generally loud, live band
music.

06/09/14

9PM

12AM

Bass, vocals, drums, double fire doors exit
open. Increase of volume at 9. 30pm and

then at 11.30PM.

13/09/2014

11/10/14

9.15PM

12AM

Bass, vocals, drums, double fire doors open
with volume increase at 9.50PM.

Noise monitoring recording equipment
installed from the Environmental
Health. Correspondence dated 5.5.15
from S. Bierwas, Enforcement Officer
notes that ‘Bass heard within the
complainant’s property’.

01/11/14

Spm

5.10PM

Bass and sound check (Band)

01/11/14

5.57PM

6.10PM

Bass and sound check (Band)

01/11/14

8.30PM

11.30PM

Band

15/11/14

8.30PM

12AM

Bass, drums. Double fire doors open and
extended with a marque style entrance.

30/11/14

Arriving

5.10PM

On arriving home we immediately heard DJ
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home at and music with vocals
4.50PM

21/03/2015 | Arriving 12AM Bass, drums, vocals (band) with double fire

home at doors open.
10.40PM

28/03/15 6.30PM 12AM Bass and vocals (band).

18/04/15 9.30PM 11.45PM Band — bass, drums and vocals. Fire doors
open.

25/04/15 2pm and Away for the | Organ type music (wedding).

then again at | night.
3pm

03/05/2015 | 9.45PM 12AM Bass, general music, noise heard over our
television in the lounge. Fire doors open
and used as main entrance.

23/05/2015 | 9.44PM 11.45PM Fire doors open. Bass and vocals heard.

30/05/15 9.30PM 12AM Fire doors open. Bass and vocals heard.

06/06/15 10.20PM 12AM Bass, guitar, vocals, cello and drums. Fire
doors open.

20/06/15 9.30PM 12AM Environmental health officer present.
Comments that music could be heard.

05/09/15 9PM 12AM Vocals and instrumentals. Fire doors open.

12/09/15 8.35PM 12AM Bass, instrumental, vocals. Fire doors
open.

26/09/15 9.30PM 12AM Bass, instrumental, vocals. Fire doors
open.

10/10/15 10.30PM 12AM Bass, instrumental, vocals. Fire doors
open.

07/11/15 8.48PM 12ZAM Bass, insirumentai, vocals. Fire doors
open. At 22.15 songs — ‘Superstition’
heard. At 22.21 — ‘Buttercup Babe’

11/12/15 10.58PM 12AM Bass, instrumental, vocals, drums and
instrumental. Fire doors open. At
23.10PM song — ‘All I want for Christmas’.

30/01/16 9.30PM Away for the | Vocalist, singer, band. At 21.30 ‘Brown

night. Eyed Girl’®

20/03/16 4PM Away for the | 4pm — Man and banjo.

night. 4.20PM telephoned Kate Shenton to
request the music be turned down. No
answer /reply.
4.40PM Telephoned Kate Shenton,
message left to reduce music, no reply.
At 4.52PM ‘My Way’ Sinatra.

09/04/16 Returned 12AM Bass, vocals and DJ. Fire doors open.

home at
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11.30PM

14/05/16 8.25PM Away for the | Compare / DJ. Very clear music heard.

night.

25/06/16 9.25PM 12AM At 21.45 Elvis singer. Dave went to
complain and request music turned down.
Music not reduced.

21.57 — “Viva Las Vegas’

07/07/16 8PM 12AM Bass

16/07/16 9.45PM 12AM Bass, instruments, vocals.

22.21 - ‘Living on a Prayer’ Bonjovi.

23/07/16 ? ? 90™ afternoon party. Smashed beer bottles
found the next morning. We cleared up the
glass and mess.

06/08/16 ? ? From early afternoon an all-day fun fair
with dodgems and loud PA system playing
music and announcements outside on the
bowling green and, car park and drive way.
This then became a disco in the hall in the
evening. The double fire doors open
throughout.

17/09/16 8PM 12AM Bass, DJ and vocals.

08/10/16 8.10PM 12AM Bass, DJ and vocals.

10/12/16 9.45PM 12AM Vocals, bass, DJ. Band

14/01/17 9.38PM 12AM Bass, vocals, instrumentals (band)

18/02/17 8.15PM 12AM Extremely loud bass. A text to Kate to
reduce the music.

18/63/17 ? 12AM On returning home we heard ‘Dancing
Queen’ at 23.10

24/03/17 8.45PM 12AM Bass, voices of the guests in the hall.
Songs -23.21 - ‘Don’t stop me now, I’,
having such a good time”’.

Adult guests sat on the bowling green
outside of our house.

1AM — Guests on the bowling green —
noise heard.

25/03/17 7.30PM / 12AM DJ. 23.24 Significantly loud bass.

9.44PM

06/05/17 8.15PM Away for the

night.

13/05/17 ? 12AM On returning home we could hear bass and
DJ.

27/05/17 ? ? Dance music, bass. Adult guests stood
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outside of the kitchen window.
22.08 — Text Kate Shenton to notify her.

03/06/17 8PM 12AM

20.30 — ‘Mysterious Girl’. Significantly
loud bass and vocals. Can clearly hear
individual songs and lyrics.

A marquee around the double fire door
entrance and fire doors open wide. Serving
food, people stood outside eating and
drinking.

21.38 ‘Get Lucky’ Daft Punk.

21.20 “Can’t help the Feeling’ Justin Bieber
21.39 “‘Never Going to Give you up’ Rick
Astley

22.13 Police called to make a noise
complaint. Log number 1048 3/6/17
22.43 — Guests playing crochet on the
bowling green.

22.57 — ‘Shut and Dance with me’

23.00 — 6 Year old son woken up and
asking ‘What’s that noise?’

Additional songs heard — Human League
‘Don’t You Want me Baby?’

10/06/17 9.10PM 12.07AM

30/06/17 8.02PM 12AM

01/07/17 7.30PM 12AM

DJ, crowds, songs, bass, music and vocals.
21.34 — “‘Saturday Night’ and then ‘Reach’
S Club 7.

Groups of guests stood outside the fire
doors.

22.12 Police called to report a noise
complaint. Log number 1009 10.6.17
00.15 /0020 — Glass bins and noise of
guests leaving and noise of cars.

21.15 — Song ‘Oh What a Life’

22.04 — Song ‘Build me up Buttercup’
22.12 — DJ on the microphone.

23.44 — Song - ‘Up Town Funk’

20.15 - Live African drums. Fire escape
doors open.

21.41 — African drums and level of
music. Log to the Police to report a noise
complaint. Log number 1021/1.7.17

21/07117 9.08PM 11.20PM

Fun Fair vans and lorries putting up the fun
fair rides and dodgems.
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22/07/17 ? ? 15.00 — Loud music.

15.05 — “Ain't No Stopping Us Now’

15.26 — Loud speakers, DJ / tannoy
announcements on PA system.

15.30 — David went to Leicester Warren
Hall. Spoke with || GGGG_-
Director of 9" Events. Asked her to turn off
the PA system used by the DJ and also PA
music. [ rcfused to turn off
either but said she would reduce the
volume. She stated that she did not need a
licence. Music volume not reduced.
Throughout the event adults drinking and
smoking near the fire doors and stood
outside our kitchen window.

Police called to log noise complaint. Log
number 593/22/7/17

18.09 - BBQ outside in front of double fire
doors. People consuming alcohol and
smoking. Smoke from the BBQ

18.57 — PA tannoy announcements.

Our two children have to be kept up later
than normal bedtime because it is too noisy.
19.21 — DJ within function room.

20.55 — Our young son woken by the
funfair equipment being taken down.
22.33 — Song ‘Valerie’

23.10 — Song — ‘Girls Just Want to Have
Fun’ Cindi Lauper.

23.13 — Call made to the Police to log
noise complaint. Log number 1066
22/7/17. DJ voice, bass and volume of
music, guest voices heard within the hall
and from outside.

23.49 — ‘Time of My Life’ Dirty Dancing.
00.14, 0024, 00.51 - Guests heard leaving,
shouting and singing.

28/07/17 8.30PM 12.00AM 21.04 — Voice using a microphone.
21.10 — Bass, musical instruments, guest
voices.

21.46 — Children / teenagers playing and
shouting on the bowling green.

23.54 — “Can’t Stop the feeling’ and
‘Macarena’

23.54 — Call to Police to log noise
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complaint. Log number 1063 28/7/17.
DJ, music and guests heard inside the hall.

04/08/17 9.35 12AM 21.49 — ‘Happy Birthday’ sung by a male
using a microphone.
21.53 —significantly loud music, singer and
musical instruments.
22.07 — Song — ‘I Saw Her Face, now I'm a
Believer’
D1J using a microphone throughout the
night.
23.15—Song - “‘Up Town Funk’
23.19 - Log to the Police to log a noise
complaint. Log number 1112/4/8/17
23.28 Fire doors open.

05/08/17 8.30PM 12.01AM 21.05 — Song — ‘You’re The One [ want’
Shania Twain.
Double fire doors open.
Until 23.00 — Children playing and
shouting on the bowling green.
23.40 — Song — ‘Live Forever’ Oasis.
00.01 — Song — “‘Don’t Stop Believing’
00.27 — Guests heard — shouting, taxies
entering and exiting.
00.29 — Trafford Cars Taxis entering and
exiting.
00.58 — 01.05 — Taxi engines running,
guests shouting and raised voices.

11/08/17 6.36PM ? 18.36 — Male singer ‘Let me Entertain You.
Heard word for word throughout the whole
house.
Song — ‘Don’t Stop Me Now’ — Queen.
18.45 — ‘I Would Walk 10,000 Miles’
19.00 — ‘My Way’
19.15 — David Wright left our house to go
out for the evening.

12/08/17 9.25PM ? Vocals, bass, general music. Songs — “Get

Lucky’ and ‘Lets Twist Again’

21.40 — Song — ‘Surfing USA’ DJ can be
heard on the PA system describing the
night’s music.

22.50- Rap song- Bass Significantly loud.
23.20 — Song ‘Just Can’t Get Enough’
Guests on grass area and could be heard
talking and seen drinking.
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23.30 — Song — ‘Hungry Like the Wolf’
23.32 - DJ heard thanking everyone “for a

great night.”
23.40 — Song — ‘Summer of 69’ Brain
Adams.

16/09/17 ? ? 19.00 — 23.30 — 6 — 8 Children running and

playing on the bowling green. Shouting
and screaming on the bowling green.
Guests stood outside between these hours
talking, shouting directly outside our
kitchen and lounge window.

22.15 — Kate Shenton walked past a group
of children who were directly outside our
kitchen window. No comments or attempts
to ask them to move or lower the noise.

2225 - obscrved a child pick
up stones from the hall’s drive way and
throw them at the house. _
knocked on the kitchen window. A female
adult in a red dress was heard to say, “Is
that a house?”

23.25 — Song — ‘My Heart is on Fire’ Kings
of Leon.

23.30 — |GGG v <ot to Leicester

Warren Hall to complain about the noise
level and from guests outside. However, on
entry | NN vicwed all guests
outside, in front of open double fire doors
(wide open) and guests were making a hand
and arm arch which the bride and groom
were dancing though. Loud country music
was being played from within the hall.
T (< the premises.

23.52 — Police Called to log a noise
complaint. Log number 1043/16.9.17.
23.55 — Song ‘It Must Be Love’ — Madness.
00.01 — 00.30 — 2 males sat on the bench
directly outside kitchen window drinking
and talking loudly.

00.35 Guests shouting, taxis arriving /
exiting and doors slamming.

21/10/17 7.30PM 00.02 19.45 — Song — ‘Everywhere You Go You
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Always Bring the Weather’

Vocals, guitar and instruments.

19.50 — Single fire door open wide.

22.25 — Disturbance from several car doors
slamming and the noise of cars leaving.
Taxi engines running.

22.33 — Song — ‘Don’t You Worry’

Vocals and instruments heard.

22.40 — Song ‘I’ve Got This Feeling” Justin
Timberlake.

23.27 — Car doors were slamming and taxi
engines running.

23.52 — Song — Dancing in the Moonlight’
Top Loader.

23.50 — Song — “‘We Fell in Love in a
Hopeless Place’.

23.57 — Tannoy announcement, although
there were tannoy announcements
throughout the whole night.

00.02 Music ceased but raised voices heard
from the hall.

00.18 — Taxi doors closing and driving past
our house on the hall’s drive.

00.40 — Taxi engines running and doors
closing.

28/10/17 7.50PM 00.01 21.03 — Tannoy announcement
22.15 — Song — ‘Sorry’ Justin Bieber
Vocals, bass and instruments

22.34 — loud bass

22.35 — DJ could be heard making
announcements.

22.53- Song - ‘Reach’.

23.06 — DJ talking on the microphone
introducing the song ‘Saturday Night’
Whigfield.

23.45 — Loud bass and instruments.
23.51 — Taxis passing the house, guests
outside talking.

23.52 — Song — ‘Don’t Look Back in
Anger’ Oasis.

Music and instruments and guests singing
along to the words of the song.

00.01 — Singer singing ‘Happy Birthday’.
00.25 — Horns hooting, traffic passing our

Professional Statement - 102607 - v1 Page 45 of 75




VANGUARDIA

trrrnrey

Warren King MIOA, Senior Consultant, Vanguardia

Leicester Warren Hall

June 2018

house to exit the hall.

04/11/17

Away for the
evening and
night.

Guests arriving for a wedding at 12.01pm.
Marquee around the double doors fire exit.

17/11/17

12.00AM

21.03 — Music and bass

21.41 — Vocal, bass and instruments.

23.00 — Song — ‘Don’t Stop Till I Get
Enough’ Michael Jackson.

23.07 — Male urinating outside kitchen
window against the back wall of our house.
23.15 — Song — ‘Macarena’

00.10 — Car doors slamming with a high
volume of car traffic passing on the parallel
drive behind our house.

We had guests staying for the weekend who
were unable to go to bed until the music
ceased.

00.17 — 00.28 — A group of between 8§ — 10
males and female guests stood on the
masonic drive directly behind our house,
holding drinks, shouting, whooping. They
then slowly walked around the back / side
of our house on the hall’s drive continuing
to shout and whoop.

00.39 —00.43 — A group of approximately
12 males stood directly outside the kitchen
window shouting amongst each other. One
male was holding 3 full pints in his hands
which he was raising above his head. One
male put his head to our kitchen window,
looked into the kitchen and gave a wave.

19/11/17

6.55PM

12AM

19.54 — Significantly loud bass.

21.24 — Song — ‘Tainted Love’

21.26 — Song — ‘Don’t You want me
Baby?’ Human League.

21.30 — Song — ‘Come on Eileen’ Dexter’s
Midnight Runners’

22.01 — Song ‘Wannabe’ Spice Girls
22.08 — Family with guests forced to move
into the lounge from the kitchen due to the
level of noise in the kitchen from the hall.
22.25 — Young child in our house awake
due to the noise from the function in the
hall.

23.19 — Call to the Police to log a noise
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complaint. Log number 976/18.11.17

24/02/18 ? 12AM Returned home at 21.40 to hear the song,
‘Billy Jean’ Michael Jackson.

21.51 — Song — ‘Saturday Night” Whigfield
21.54 — Song - ‘Macarena’

22.03 — Song — “Time warp’ Rocky Horror
Show

22.50 Song - ‘Ive had the Time of My Life’
Dirty Dancing.

22.57 — Song — ‘Will You still Love me
Tomorrow?’

23.21 — Song ‘Uptown Funk’ Bruno Mars
23.24 — Call to the Police to log a noise
complaint. Log number 1018 /24.2.18
23.25 — Taxis arriving and engines running.
23.51 — Song — Despacito — Justin Bieber
00.02 — Minibus engine running outside of
the double fire doors.

00.06 — Car doors slamming.

00.08 — Cars leaving

00.20 — Taxi with loud music / bass
playing.

00.34 — Car leaving.

28/04/18 Music heard | 00.00 20.45 — Children and adults shouting and
in guest room screaming on the bowling green.
at 20.28 20.46 — Adults stood talking, shouting and
smoking directlv outside our kitchen
.......... g directly outside our kitchen
window.

20.51 — DJ PA announcements, vocals
heard from within the hall, within our
house. Vocals and electric guitar, guests
heard clapping and cheering.

Double fire doors open.

21.00 — “Shut up and Dance with Me’
Walk the Moon.

21.07 — “Up Town Funk’ Bruno Mars
21.16 — ‘I Don’t feel like Dancin’ Scissor
Scissors.

Music (vocals, bass and instruments)
clearly heard in all rooms of our house
including the two children’s bedrooms.
22.16 — 7 (4 girls and 3 boys) children and
teenagers outside our kitchen window,
picking up handful of stones from
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Leicester Warren drive to throw at and try
and burst a balloon. This went on for
several minutes. A stone hit our roof.
Then they moved to stand and sit on the
low brick wall outside our kitchen
window. All shouting.

22.18 — ‘Life on Mars’ David Bowie
22.23 — ‘She’s Electric’ Oasis

22.53 — ‘Ride on Time’ Black Box

22.54 — ‘I am the resurrection’ Guests from
within the hall heard shouting / singing
along to the words of the chorus.

22.54 — Two teenagers picking up handfuls
of stones from the Leicester Warren drive
to throw at balloons.

23.07 — High volume of traffic leaving
with lots of shouting from the carpark.
23.09 — ‘Don’t Stop me Now’ Queen.
Guests from within the hall heard shouting
/ singing along.

23.12 — ‘Mr Brightside’ The Killers.
Guests from within the hall heard shouting
/ singing along.

23.16 — ‘Sex is on Fire’ Kings of Leon.
Guests from within the hall heard shouting
/ singing along.

23.23 - ‘Proud Mary’ Tina Turner

23.49 — “Tell You What | Want’ Spice
Girls

23.55 — ‘All of Me’ John Legend

00.38 — Taxi cars and taxi minibus arriving
and leaving.

00.43 — Taxi minibus arriving and leaving
doors slamming.

01.14 — 1M and I woken up by staff
member leaving. The car has a loud,
modified exhaust.

05.05.18

Wedding
guests
arriving
around 13 —
13.30pm

We leave to go out for the day at 13.45.
We return to the house at 14.01 and
immediately see a male leaning on our
kitchen window sill.

We leave the house at 14.20 and return at
20.00.

20.32 — Music and PA tannoy
announcements.

Professional Statement — 102607 - v1

Page 48 of 75




VANGUARDIA

Warren King MIOA, Senior Consultant, Vanguardia

Prlrniing ol

Leicester Warren Hall

June 2018

We leave the house and return at 22.00.
22.05 — “‘Sex is on Fire’ — Kings of Leon
22.10 — ‘I’m a Believer’” Monkeys

22.47 — ‘Never Gonna Give you up’ Rick
Astley

23.10 — Left the house.

12.05.18

Guests start to
arrive at
11.20am

We are out for the day.

On arriving home a male with a pushchair
is watching two young children playing on
the low brick wall outside our kitchen
window. The male was stood directly
outside our kitchen window for several
minutes.

We went out and returned at 22.05.

22.05 — ‘1 Want to Dance with Someone’
Whitney Houston

23.45 — The carpark is very nearly empty
and the music is very low and quiet.

17.05.18

Guests
arriving at
13.00 — 13.15,
minicabs,
minibuses and
cars.

The first song
and music
was heard at
20.05

22.58

As guests were arriving a table with a
white table cloth, silver ice bucket and
champagne glasses were being set up, with
drinks then offered to the guests.

20.05 — ‘Mr Brightside’ The Killers

20.20 — ‘Put aring on it” Beyoncé. A
Group of 8 adults sat outside on the tables,
drinking and talking loudly.

20.45 — ‘Marry you’ Bruno Mars

21.02 — Dance music, significantly loud.
Five people sat at seat drinking and talking
loudly on the bowling green. Kate Shenton
observed walking past them into the hall.
21.25 — The group of 5 return to inside the
hall.

22.01 — Loud talking, shouting and
laughing from near to the back of the
house. |l went around to the back of
the house and saw 10 adults stood drinking
outside the open double fire doors. Disco
lights flashing onto the bowling green /
carpark.

22.08 — Loud bass heard within the family
kitchen.

22.09 — ‘Man I feel like a woman’ Shania
Twain.

- ‘I want to dance with somebody’
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Whitney Houston.

22.13 — Can hear the voices of the guests
shouting from within the hall. Loud bass
heard from within the kitchen.

22.15 — ‘Light my fire’ Take That.

22.25 — ‘Build me up buttercup’ The
Foundations

22.28 — ‘I'm a believer’ The Monkies
22.33 — ‘Brown eyed girl’ Van Morrison
22.35 -“Young Hearts run free’ Candi
Staton

22.38 — ‘Dancing Queen’ ABBA

22.42 — ‘I’m in the mood for dancing’ The
Nolans. People heard shouting in the
carpark.

22.44 — “Wake me up before you go go’
Wham with loud bass throughout.

22.53 — Shouting heard from near the
double fire doors.

22.55 Large white minibus drives into the
carpark, waits outside double fire doors
with the engine running.

22.56 — Dance music heard in our kitchen
with thumping bass.

23.20 — Three ladies sat at the tables on the
bowling green, in front of the kitchen
window and talking loudly. Kate Shenton
walks up to them and pours liguid from a
glass bottle into two glasses then leaves the
ladies with the bottle.

23.22 — The three ladies are joined by
another lady who was unsteady on her feet.
All talking loudly.

23.23 — The group of ladies then joined by
amale. All drinking.

23.30 — One of the ladies is sick on the
grass and is led away by a male towards
the hall.

23.45 — Taxi drives past the kitchen
window at speed. Taxi door slamming and
raised voices. The taxi then leaves.

19.05.18 Wedding part | 23.59 16.20 — Large crowd of guest on the
arrives bowling green, loud chattering of voices.
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approximately 21.50 — Guests queuing at outside marquee
14.45 on the bowling green for food and drinks.

21.59 — Video taken by -showing a
large number of guests on the bowling
green, drinking with double fire doors and
windows open. There was a table set up
on the bowling green with guests queuing
for food.

21.59 — ‘reggaeton’ Little Mix

22.10 — ‘Build me up buttercup’ -The
Foundations

22.15 — ‘Brown eyed girl’ — Van Morrison
All vocals and instruments from music
clearly heard.

22.21 — *Stuck in the middle with you’ -
Stealers Wheel.

23.01 — “Wake me up before you go go’ —
Wham

23.23 — ‘Come on Eileen’ — Dexys
Midnight Runners.

23.48 — Noticed that lanterns had been
recently placed on the four tables on the
bowling green.

23.50 — ‘Reach’ — S Club 7

23.55 — A slow romantic song (did not
recognise the song).

23.50 — 00.20 — A high volume of taxis
(PCG) with engines running whilst waiting
outside the double fire doors and doors

slamming.
00.47 — car leaving.
27.05.18 10.00 — We returned home after a weekend

away and saw approximately 6 cars parked
on Leicester Warren car park. These were
removed by people over the next few
hours. This indicates that there had been a
function on the Saturday night (26.05.18)
and guests were returning to collect their

cars.
02.06.18 14.45 Music 14.45 — Loud pop music coming from
unknown but | within the hall.
anti-social 14.50 — Music stops.
behaviour 16.20 — Returned home — wedding party on
continues the bowling green drinking what appeared

past 00.00 to be alcohol.
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00.02 — Arrive home after an evening out.
6 persons sat on the tables outside the
kitchen window talking loudly and
drinking.

00.15 — 2 males left outside drinking at the
table. Kate Shenton came over and
swapped glasses of drink for plastic
glasses, males continued drinking.

00.25 — Kate Shenton and 4 other persons
sat at another table and drinking from
bottles, talking loudly and laughing.

00.30 — Taxi doors slamming and then taxi
leaves.

00.35 — Kate Shenton gets up and walks
towards fire doors. The 2 males still sat
talking loudly and drinking.

00.42 — Taxi leaves after doors slamming.
00.45 — Outside lights of LWH turned off.
2 males still talking on the bowlin green.

Music ceased

23.6.18 11.20 — 11.20- Wedding guests arrive.
Wedding at 00.00 19.57 — Returned home; vocals and
guests arrive. instruments heard and the song ‘I just want

you to dance with me tonight’ — Olly
Murs.
21.10 — Artic Monkeys
21.13 — “‘Mr Brightside’ The killers
21.16 — “Sex is on Fire’ — Kings of Leon.
21.35 — ‘I want to dance with somebody’ —
Whitney Houston.
22.35 — Loud bass and drum beat — song
not known.
22.40 — ‘Reach for the stars’ — S Club 7.
22.45 — Bass from music heard in the
master bedroom en-suite which is at the
furthest point of the house away from
LWH.
23.05 — Police called to make a complaint
of noise and anti-social behaviour, the
noise from the guests. Log
number:CRN135943
23.51 — “You’re the one that I want’
Grease.

14.07.18 Wedding with | Music ceased | 21.20 — DJ from within the hall makes a

music starting

at 00.00 but

PA announcement about the food.

Professional Statement - 102607 — v1

Page 52 of 75




VANGUARDIA

Leicester Warren Hall

Warren King MIOA, Senior Consultant, Vanguardia June 2018

at 20.40

further noise
heard
afterwards.

21.22 — Loud drumming beat coming from
the hall.

21.27 — Large group of guests sat at the
outside tables eating and drinking, loud
laughter and shouting etc.

21.35 — Children running around the
bowling green shouting loudly.

21.45 — Large crowd on the bowling green
talking photos, shouting and 6 children
running around shouting.

21.55 — Counted 26 people on the bowling
green. 3 adult males play fighting, shouting
and laughing.

21.56 — Loud drum beat / dance music.

DJ heard announcing the next song, ‘Up
Town Funk’ Bruno Mars.

22.00 — Continued shouting and whooping
heard from male and female.

22.02 — Music volume increased to a
significant level. DJ on PA. 27 persons on
the bowling green. Large groups stood
outside the double fire doors.

22.08 — Several children playing football
on the bowling green for approximately 30
minutes.

22.22 — Our 8 year old son is woken
walks into the kitchen asking what all
the shouting is. He has been in bed since
20.30.

22.30 — Deep bass dance music continues.
22.35 — ‘Reach for the stars’ — S Club 7.
22.37 — ‘I'm your man’ — Wham.

22.40 — ‘Macarena’

22.40 — 3 X boys walking round with a
torch shining it in direction of our
windows when stood outside the rear of
our house.

22.42 — ‘Saturday night” Whigfield

22.44 — DJ heard introducing the song ‘Sex
is on fire’ — Kings of Leon.

22.50 (For several minutes) — Youths
having piggy back fights on the bowling
green, lots of shouting and laughter. Kate
Shenton observed collecting glasses and
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bottles from the crowd on the lawn and
empty glasses on the outside tables.

22.50 (Although telephone answered at
23.08) — Telephone call to the Police to
report noise nuisance and anti-social
behaviour. We requested a Police visit.
This call was recorded. Log number
CRN163027.

23.05 — ‘Come on Eileen’ Dexys Midnight
Runners.

23.17 — ‘Like a Prayer’ Madonna.

23.19 — ‘I want do dance with somebody’
Whitney Houston.

23.26 — “Time of my life’ Jennifer Warner.
23.43 — ‘Shut up and dance with me’-
Walk the Moon.

23.45 — A group of males and females on
the driveway drinking and shouting.
23.47 — “Wake me up’ — Wham.

23.49 — DJ announcement heard that there
is only 10 minutes to go.

23.52 — A group of people outside the
kitchen window including the bride,
shouting, hugging and shouting good bye
to guests.

00.00 — music stopped but the DJ heard
thanking everyone for a ‘great evening’
00.13 — horn sounded in the carpark.
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APPENDIX D

ACOUSTIC REPORT (DECEMBER 2016)
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EEXT VEsay VA N G U A ‘R.p,l.é'

A

12

1.INTRODUCTION

wanguardia Consulting nas besn commissionss by the ownes of | Baxtan
Lana, Knuisfora &0 provias In assessment of the soung lmulaﬁmw cotuge
ang me venue sojacent o the proparty, Lelcaster Watran Hall which Is usag fov wedoing receplions and
gthat funcions throughoul the year.

The purposs of this document 1= Lo pravide an assessmen: of the SsUng party wall besween the coltage
and the venue 2na 1o provide recommendalions 10 feducs the isvel of enlenainment nolss within the
coliags.

A giossary of acousilc Lermms is shown In Appendix A,

CONSULTANTS EXPERIENCE

Vanguardia Consulting 5 2n Independent acoustic cansultancy spaciallsing i tha feld of sound, nolse
and 3coUsTCs relalsd (o enterminmant venues. The team of consulants have many yesrs' experiance
asaling with soma ot the largest ana most Innovative sound and acoustic prajects In the UK, Intiuding
Wembley Stadium, he Milennium Come, The Millennium Sizaium, Wembley Arena 302 Eafts Courl

Thie conswilants nave successiully provided sound management aovice, IMciuding nolse control, al over
1200 concerts during the past 28 years. These (ONCENs Rave ranged from relatively small gcale svents at
graan feld sites to major evants st2ged 2l natonal stela providing entertainmant for 12ns of theusands
o pacple.

Tne company direcior also sat on tha UK Nolsa Councl Warking Party which prenared the Co2s af
Practice on Eavirenmental No'ss Contrel 3l Concers (1985). They have 2'sc managsd Govemment
regearch projects r2at=d to sound and nolse aspects of ihe enlertainment business,

Aswell 35 the provision of sound 3nd acoutlic designimanagament for enlertalnment venues. the
company desis wih the wnole range of acoustic, nalse and vibralion ssues and our sl have presantsd
exper testimony at planning and licensing hearings, maglstrates and high courts, Judicial Reviaws and
rHouse of Commons and House of Lords S&'ect Commitiees

LEICESTER WARREN HALL

Lelcester Wamen Hall 5 used for privale lunciions such as weddings and brthday parfles and shares a
party wall with the adjacant cottage. 1{ Is unsestooa that for the majority of events, 1h2 venus uses a
prararres supplier 1o provida entartainmeant In the 1orm of a C.J Who SLPPIes e SoUnd systam, Howevsr,
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the venue also Jllows for thelr chenis to SUpEly thair own entsrialnment which can incuse DJ's, bands
and omas tributs type acts. The venue operaies under 3 pramisa fcencs which permis the folowing:

Live ong Recorded Music /Ic 1gke plgce \ndoors]

Monday io Thursgoy 1,00 6 23.00

Frday ong Saturdoy MO0 o 24.00

Sunday 2.00 to 23.00

New Yeors Eve extend Rowrs o 0LO9

in agaltion, to Do above. the premises cence Is alse subsct 10 the following conditions:

Pravention of Public Nulsance

3. Speakers shall paint 2way from the acjoining wadl 2nd there shall be no ampifled mus'c en the party wall
4, Windows sh3!l be ciosed after 23 00 hours when reguiaied entertainment is taking place.
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21

3.

24

2. ACQUSTIC SURVEY

INITIAL TESTS

AR InlTal sound lest was cames oul al the venue using the same sound system setup and simlizr genre
of muslc = for the majonty of events al the venue. Although tna souns sysiem suppier and DJ ware the
venua's pretarred suppliar, partes that hire the venue xr= entitled 1o bring thelr own souns system and
aentartainars. Music was played i= the venue at a laval consldered 10 be nommal by the DJ. 1t was then
requested nat the evels wera Incressad to replicate what happens oo some nights at the vanue

SOUND INSULATION TEST

A E0UNd Insuintion (291 was carred out by Strema Tecnnclogy Lid on 268 July 2018 1o establish the
parformance of the axsting party wa. The sound Insulalion tests were camiad oul 'n accordance wilth the
guldance provided In Eriish Standars 85 EN /SO )SZE3-TZ0M AcOUSECS. Fiaiy mecswement of sound
instagHon it DulTINgs and of Sulging elsments. AVDorme Sound Msuiation.

Noiss measuraments were Liken In o the Source roam (venue] and racelving rooms (ving room ¢
kitzhen araa ana st floor bedroom) which share the party wall of the agjacent cotiage Using a
troadbana nolse sigral capable of progucing nolse in thind ootaves with cantre #egusncies wiinin the
range of 50H2 anz 10KH2, Sound Inswiation tests wera carmied cut with the venus doors open and closed
In ordar ic assess e effect or e nols: levels it Dolh receving rocms. 'n ad=llon, a background nolse
mzasurement was also taken In the recalving room wilhout tne neisa source In operaton.

Tne foliowing table | Snows 3 summary of e nclse measwraments |n 92 source and raceiving fooms
auring the test as well 35 the Background nos2 level in the raceNIng rooms in fha cottags.

Al resilts are bases on an ovenll lave! In the venus of approxmztely W07E8A. Whilst the Duersh A
welghtad t=vel I= higher than would be espected In the venue, nolsa lavels In the 50Hz - 126Hz Liird
oclaye bands re comparable 10 those ganaratad with typlcal music noise,
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Tabls ¥ SUmmMary NSEH MeRSUIRMANTs
13 Ocave | UWNG Room fvenue TG oo [Veree 0o | Fomm cans BOZROm (EN0T
Cenm doors Cosedl cechl ceent Baougrocny |
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E E7 ] ag | &7 az so | &7 1t ey | &7 a 50 |t
Exkir 57 hrd 3| | &7 b 41 5 [is n 57 ] 4 |3
114 ] ¥ 3 |54 b 3 le: |w 4 |z I 4 |
ExHr 7] ) 36 | 50 B 37 |s0 n B = i} »® lw
10k a3 €] 32 |47 12 3§ |4 1 % |47 1 % |u

ADDITIONAL NOISE TESTS

26, Further noise lests were calried cut on 2°¥ December 2016 in order establizh the possipie souna
fransmission paing betwesn s VENUE and thie cottags. The 1SS were carried cut In s S5Tie way as
the Inltfal tests with & DJ playing simifar music 1o thet as at avents,

237 Tne following tests wers carned cut (o idenlify scund fransmission pains through various sullding
alaments:

— Between (he vaaue and colizge Kidchan and badmoom parly wals
-  Through tha adjacen: kichan and bedroom walls parpendicliar to the pasty wall
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—  Througs e Kitchen fioor

- Wih the Kichen window opan anc closea

— W the venue doors open and clesad

. Through the small fire escape o Lo parsy wa'l

- VWiN he seund systen mounbad oo e faziiznd mals a0 direcly ¢n tha foor

— The attengation tarough the cottage furthar away from Lne venus
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3. SOUND INSULATION ASSESSMENT

The results Indicate that Iha sound Insulztion performance of the exisling wal Is high, In summany, the
following izvel gifferencas between the venue and cotlage were measured:

— From ine venue 1o the ground fices IVIng room, a welghlad lsvel difdrence of Dw 66 02 was
FieESUTET With the venue doars closed and D« 5393 wilh the vanus toors open.

—  From the venue to the first foor badroom, 2 welghtad 'svel ditarence of O, 73 08 wes
mezsuraa vith the vanuo 0oors cinsed and O, 7308 with t2 venue doors open

The results Indicate (st the opening of the main vene fire doors cegradas Ine souna insuiation Lo the
kiichan S Iving room and |s mest notable al 160-315HL Thers Is a window in the kitchen Ihat faces the
raar of Iha venus on the sams slde 3s the vanue doors and a smaller window on the sams lagade of Lre
coltaze on tha first foor janding facing cut to Ine rear of the venue. Therefors, ILcan be assumed that
thee2 Is soms NoiSe Dreay-in (fom e KIlchan window when the main venue ife docrs are opan, This was
confirmed during the additonal notsa lests whan nos2 levels were subjectivaly louder In the kichen
whan ihe window was cpan,

Using Ine sound msutation Lest cats and maasuraments made in the venue with music cperallng, it s
expeciad It noie levels In he coltzge Irom ampillad music gre llkaly o be In the reglon of 30-35 C3A
L. Bacxground noise jzvels recordad in tha cotiage were around 25 08A Le

The results Indicate that amplifed music ls agpradmately 5-10dB above Me beckground nose leval in
the cottage, with notse levals at low fraquencies |63H2. BOHZ and 100H2) approxmataly %-3048 sdove
the backoround nose leval MUs'c nolse al thase lavels will B2 audithe = the cotiags due Lo the low
cackground nolse laval In the collage.

D=lads of tha exact pany wail construction are-curently unknowr, alttougs ine sound msulstion kests of
the wall are commensurate wiin 3 high partermance Mick masonry wall, potentially with some
discontinuity, Gue ic the high sound insulabion measered. Farsmission from Be vene to he cotlags
may nol only be via alrbome patns threugh B2 wall, but also va flanking via Indirect paths such as iz the
floor, walls or iz windows/doors,

THRESHOLD OF HEARING

Tne following char shows the threshold of tearing for purs tones 1Cross the TudiDls raquency 1angea.
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Figure § Thradhald of heating
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Ressarcn camied out by D=tra on low fréquency noise disturbance |contrast no NANRAE) prepesses
critarion lor the asssssment of low frequency nolse. Adnough 12 does nalspaciiically reisie to
entatalnment nuse the Maxsmum third octave values given Deiow are an approprate judgment of the
low fragquency disturnance.

Table 2 Asnozzmien: of low frequancy rise
Froousncy 40 L &3 0 100 123 150
M=
lag 0B | 25 = | 4z an ] 3 4

The foilowing ligures compars an assecsmani of M2 low freguency transmissien Into the cottage from
amplifes music against the Delrz jow Magquancy nolse crierion, Resuis above BO0HZ have nolbeen
STCwWn s they were background alfecied.

The graphs show §at the low Ineguency ampifed muslc nolse exceads the DEFRA criterion at 63Hr,
BOHz ana 100H2 by up Uz 55 JE. Although This critarion 1= nol mlevant ror ampified mesic, In the absant
©f zmy cther clear guldance, Bis fommns 2 useful Indlcation,
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310, The additional tests carred out on 2™ Decamber sugoesisd N following sutisctive assassmant of nolse
leve's:

— Broadband mMUsic nose was audibie through the party wall belween the venus ang Ine
litchan and bedroam

—  Music was not augide Inraugh the agiacent wass or hrougn the floor

— Noise igvels were subjectvely loucas with Iha Kitshen wingow cpen and with the main
venue docrs opan

~ Thers was significant noiss braakoul infough the ise Coor on the extemal s.ement of the
party wall,

— There was noe subisttive differance is noss lavals it 1he cotiags whan the sound system
was mounted cn the resiilant mats and directly on tne ficar.

— Ther2 w333 nolczable reduction In nolse leveis balwaan tha rooms |0 the coltags cdose (o
the party wal and tha recms furthas away. This provides evicsnce thal the souna
transmissicn pan is pregominantly rough the party wall.
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4. MITIGATION

The Initiz! sours Insulzlion tests Indicata that ine performance of the 0sling party wall was high.
Althoagh 1113 ikely tnat thare 1= 2 Cegres of Brbome sound ransmission throuch the party wal there |s
o concisive avicance to confirm it Is the dominant transmission path 5c0ss e whole freguency
rang=. Therelore, i cannet be guarantead that by only treating the party wail, scund transmission
pstwean the vanus and the cottage Wil be significanty regucad,

However, the agditonal sounc lesis that wers carrie cut on 2'™= Dacembar cul providas urhar
evidence 13t o domingnt sound transmission palh s through the party wall and < fine exl Soof on the
exiarna eisment of the party wall. The 1831 2’50 indlcated that there was &n acitional sound
tansm:ssion paih through 152 main venus doors whan open.

RECOMMENDATIONS

Itis recommendad hist the fosgwing nolse miligalion mezsures are cawled ouito reduca the nolsa
fransmission pains DEtwesn the vanue and cotlage.

install an independent wall lining system

Itls zazommendad that an Indepenaant wall ining comprsing of 3 layers of 1ISmm Sounsbioc on
Indepanadan: studs with 300-400mm cavily from tna existing vall rfllled wWiln 200mm Acoustic Rockwool
(45%g/m?} Is conslructad 1o reguce the sound transmizsion Inrough the party weil, The construciion (s a
non-ioad bearing wal enscted Independenty of the 2xsting wall and would most tkaly be applled cn the
VETUE Sige, resuiting in 300ng 3 minimum 345me: 1o the depth of the wall The wall Ining would naed 10
extend the full neignt o the wall incuming wimnin the roct void). | Is Impartant thal a cavity of less that
3COmm s not speclisd 3nd Nere = ~0 bridging tatween ihe lining anc the wall 2s this could lead ica
warsenng of the sound Inselation, An ngspenscent wat |Ining solulion would only reguce nolse
transmssion tnrough the wall eiamant only and furiner midigation = likey (o be raguired to reduce ihe
addizonal nolse ransmission paths between e vanue ant ihe cotlage.

All construction detats snould De In 3ccorgance wilh the manyleciurers instrucons and
recommendations and be wall s2aled. In additlon, a structural or reofing expert should b= consultsd to
confirm that ths Integrly of the exlsting reof Is not affecied and that the existing structure can take the
weight loading o the Independent wail Ining sysiem. A typital Incepengent wab linng system i= shown
It ihe *oiowing fgurs [Indlcatve only)
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Figurs 2 Typical Indsgencent Well Loirg Systam

Block the fire exit on the party wall

There Is sigrencant nose braakoy? rom e venus though the o2 escape doars of he extamal elemant
a2 the pety wall | Is understood that the fire &l s nol requised by the vanue and Ihal i I piannead for 1
fo bz fiiled. This should be done with Fich densty blockwaork 10 provide al least ihe same recuclion as
the exlsting extermal wal. This wouis then be encapsulated By =y preposed incepencent wall ining as
above.

Limiting entertainment nolse from the venue

Itis understoed that the venue manager |5 corsidenng the instz=ation of = permanent in-nouse soung
systam and preventing any partles f-om BANGING 1217 W SOUNG SYSIEM 208 being restnoles ondy 1o the
use of the venue systam. The sound systam shoais Inciuds 2 compressor imiting device whlch pravants
anyeone from ncreasing music nolse levess Irom a pre-set javel, This would aisc be epplicable to
parformers anc o speeches using microphones which should te connactad to ne some sound system,
& small monilar loudspaaksr shol'd a%50 be Incudes =5 parlof the sound sysiem o orger [or (hese ueing
microphones to be able 1o Near ihemselves cisarly and wolss 2350 be connectsd Lo (he imiling device.
All foudspaakers should st be maunted on resillent mats 1o solate them from the dulging =ns minimise
transmisslon patns rough tha cuisng structure and nol Indude sub bass unde
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Minimise breakout through the venue doors

48 Theaxstng venue coors should be rzplaced with acoustic Zoors winich should include Soor dosures
and aeoustc s23ls and kepl closad qunng svents. A lobby/parch may be ConsiuUTien on eiher side of
the exising dedrs 1o MNimiSe nolse reakout from the venue, The lobby show'a be constucled of as
high rass and censty materlal as possible and be of great enougn dipln so that both seis of doors
cannol be cpenad by one guesL
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5. SUMMARY

5L Tnesound ‘nsulaton lasts carted cwt indicate the fallowing:

— Theexising party wall provices a high level of 2ound nsiiaZion. |t Is consicerad hiat
genemlly, the ighar the sound msutation of the bullding 2lement, the more significant
scund transmission through fanking paths Decome.

— Thesaund Insulalion tesiresulls Indlcate gl noiss leyvels from the venue are lowses than In
e bagroom than In the leichen. This provides some Indication tnat thare are additionat
SCund traNsmission paths into Ihe Mtchan, Howevar, the resldents commantad that
subjectively, music nalss isvels are higher In the bedroom, This 5 mest (ks becausa of
higher background nolse leveals s the kilchen,

— Nolse i=vels In the Kichen are higher woex (e Venoe Jdoors zre open. This is izss apparsnt
In tha begroom which suggests that thers Is some ransmission through e venus doors.

52 Thesound msuiation bests oo not provide conciusive evidence that the daminant sound transmissicn
palh across the frequency rengs Is thirough the exising pariy wall and that addilonal souns Lransmission
patns may exist

23 The adaltonal tesis carrfed out aler e Sound |nsulaticn tests incicabs e foliowing:

— Muslc noise |5 aunible rougn the party wall Detwssn he venus and the cottags kichan
and bedroom.

— Music nose was no: audble through thie adjacent walls or through tha Nloor indlcating that
thes=s are not significant sound ransmission patis.

— Naoise ‘ovels were subjecively iouser with the kitchen winsow cpen and with the venus
doars open, This was most tkaly as 3 result ¢f the nose breakout thraugh the 0= door en
the extermal elemient of the party wall, n=xt 1o the Kichen windew 252 through the main
vanue doors.

— Ther2 was ncsuDjective difference iz nose leves in the cotiogs when the scund system
was mounted on the reslifent mats and directly on the Neer,

— Thers was a noticzable reduction In noise levas belween the rooms 17 N8 collage ciose 1o
tna party wall and ina rooms furthar awsy.

S4. The tollowing migation measures sholéd be consigersd 1o minimise sound transmission om Lhe venus
10 the siacent cottage.
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— Install an Indepandant wall INing systsm.
— Flll e Tire @xl os the external element of the party wall.
— i the nolse igves within the venus.

_. Reduce e noise braakoul through 52 M venus doors.
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6. APPENDIX A
GLOSSARY OF TERMS

5.5 Nos2 s cefined as unwanisd sound. The range of audinia sound is from CI 10 1MOME, Which s token to
bathe thrashold of pain. The sounc pressure oetacted by the human ear covers an axtremaly wide rang=.
Thi decibei (28) |2 usad to condense this range 'Nte = manageable scais by BMing the lagadthm of the
ralic of ine scund presserne and J fersnce sound prassuns

€2 Thafraguency respanse of the eirls usually taken Lo be ebout 18HZ [number of asclllalions pr s=cond) to
18,000z, Tne e’ @oss nolTespond equaty to offarent requencies at the same |evel. 1S more sensitive
In e mis-TequUEnTy rangs 1han 3t the lewer and highar frequenciss, and bacausa of nls, the low ani high
frequency component of 3 souna are reduced In Impertance by applying = weghiing (Fiaring) croud o
the noise mezsurng insrument The welghling which Is most used and which comrelates cast with the
subjaciiva response LD nolse 12 he ABJA] weighting. This is an intematicnally accepted sandard fo7 noise
measurements.

E3. The =2 can just distinguish a difference In ioudness B#wean two Nolse sowces whan ihere s a 3dB:A)
giMerence Cetwaan tNem. A0 when two Soung Sources o the same nose level gre combined the
resultant ‘svel iz S08(4) higher than the =ingle source. When two sounads difier By 10dB(A) one 1= sala to
b twice as ioud as the cther

G4, Thesubjecllve respanse Lo = nose s cepenoeninol oaly Upon thesoung pressurs ‘evel and IS frequeancy,
Butalsolts Intermittency. Varlous indices have been .
developed o try and cometate annoyances with the e
naise level and Its fuctialions, The prrameter Lsed e
for t5is measurs is Eguivalent Contnuoud Sound il
Prazsum Level (Lao) The Awaighited souns ol 1
prassure level of & Sieagy Sound Mhal has, cwer @ oo
gven period. tne same ensqgy &S tha Nuciuating e
SN under investigation. i 1 In aftect the ensgy o
average jevel over the spsiified measurement A
peried [T) and = the most widely usad Indicator for e
anviranmantal nelse. A few sxamplss of nalse of
warlous leve's arz glven right

Fas
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APPENDIX E

EMAIL FROM MASON’S CHAIRMAN OF THE BOARD

From:

Sent: Saturday, December 3, 2011 2:11 PM
To:

ce: NG

Subject: Update on Land and Soundproofing Issues

Hi - & - - | hope you are both well.

| am sorry that | have not been in touch for a while. It has been a very frustrating
time in trying to get estimates in and then persuading the Directors to make any
decisions. However, there was a board meeting last Thursday and whilst no
great decisions were made, we have been allowed to progress some of the
things we would like to, notably the soundproofing and sale of land issues.

Firstly, the soundproofing project. | had been waiting for contractors to firm up an
estimate for what | think will be a good solution to the problem at a reasonable
price. (One came in at over £15,000, which was a non-starter). However, when
the contractors didn't come back to me | suspected there was a problem that they
didn't want to deal with. There is, of course, it's the asbestos in the ceiling, but
instead of telling us, they just just blanked us. After numerous 'phone calls, |
finally got the answer and now know that the asbestos problem will have to be
dealt with separately before any other work can be done. What is so frustrating is
that we could have been pursuing the removal of some of the asbestos months
ago if we had known that the contractors didn't want to deal with it.

So, following last Thursday's meeting, we are now going to find a specialist
contractor to remove a strip of the ceiling so that we can access the area above
the wall between the dining room and your cottage. We then plan to build up the
gable above our wall to the roof. At the same time we will brick up the fire exit
door next to you. As well as reducing noise transmission through the loft and the
fire exit door, this will give us a complete wall on to which we can attach a
soundproofing insulation system.

Once again, | am sorry that things have taken longer than we had imagined but
as always we are in the hands of others when it comes to getting the work done.
(I sometimes wonder if there is no recession in some industries). We are still
committed to completing this project, but as | have said before, | want to do it
once but do it right first time.

As regards the sale of land, the directors are still happy to consider selling to you
the triangle of land at the side of your cottage, plus a strip along your rear
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elevation. This depends on our proposed development plans and a successful
planning application. | have seen the architect's proposal for a new driveway and
it fits in quite closely with the line we have discussed previously. (I think the strip
along the rear elevation would be in the order of 5 - 6 metres in depth).

The next stage, therefore, is for the architect to draw up accurate plans ready for
a planning application. He has been given an instruction to proceed so | hope to
have copies of the proposed plans in the not too distant future. Once | have
these, | will make contact with you so that | can come round and show you them.
| hope that | will also have some news for you regarding the soundproofing
project by then as well.

Best regards
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